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Survey leaflet sent with launch letter

WHATWILL | BE ASKED ABOUT?

The survey will ask a range of questions related to
the COVID-19 pandemic and asseciated lodedowns.
‘foung pecple will be asked how the COVID-12
pandemic has affected them, and how it rmight have
affected their future educaticn, training, or job plans,
and their wellbeing.

Parents and guardians will be asked about their
perspectives on these topics too. They will alsa be asked
about household details such as their employment
status ard the impact of COVID-19 on family life.

In oddition to the young person and parent/guardian
survey, a survey will be conducted with your schaal
to collect general school-based questions about
disruption during the pandemic.

HOWWAS | CHOSEN FOR THIS STUDY?

The names and addresses of young people were
selected at random from the National Pupil Database,
a database kept by the Departrment for Education.
The Horizons team have been given permission to use
these details for the purpose of this research only. For
eachyoung person selected to take part, we have also
irvited one of their parents or guardians to participate.
Parerts and guardians have been invited because of
their relationship to the selected young person.

‘UCL

WHERE CAN | FIND OUT MORE INFORMATION
ABOUT THE HORIZON

Further inform ati

part in the Horizons stu

www. horizonsrese arch.co.uk /y oun gpe ople

Further inform or parents and guardians
taking part in the available at
www. horizonsrese arch.co.uk /parents

/e any questions or concems, or don't
any mare letters, plea:
rtar Public on Freephone 0800 051 0889
il at horizonsresearch@kantar.com.
clude the reference number found on the letter that
rit with this leaflet.

ou can contact the research team ot
ing horizons.study @ucl.ac.uk

WHAT IF | WANT TO GET SUPPORT ABOUT THE
TOPICS IN THE SURVEY?

u are worried about a
in thi
such the ones below. More are available at
www. horizansresearch.co.uk/support

The Mix

(0808 808 4994) www. themix.org. uk
Support for young people on a wide range o
including relationships, health, money,

Family Lives

(0808 80O 2222) www.Familylives.org.uk

Suppert on a range of family i including
| and relc ip

Citizens Advice
(0800 144 B848) www. dtizensadvice.org.uk
eral including benefits, housi debt and

[CANTAR PUBLIC

DO WE BOTH HAVE TO TAKE PART?

Mo. The decision to take part is entirely up to you.
However, because we can't replace you with anyone
else, we wauld really appreciate your participation.

The information cellected in the survey will be most
valuable if both the chosen young persen and their
parent or guardian takes part. However, if only one
of yeu is able or willing to complete the survey, the
informationyou provide will still be very helpful to the
research team.

You may decline to answer any questions or withdraw
weour participation inthe study at any time by contacting
the helpline.

HOW DO | COLLECT THE VOUCHER?

As athankyoufor taking part, everyonewho partici pates
will be offered a shopping wvoucher after completing
thie survey. This will be provided by the enline platferm
‘Perks' Once you have completed the survey online,
there will be a link to the ‘Perks’ website where you will
be able to chocse from a range of different vouchers.
Instructiors will be provided at the end of the survey
andyou can dairnyour voucher instarthy.

WILL YOL BE CONTACTING ME AGAIN?

Yes, if you are happy for us to. This is just the start
of this project. We plan to contact young pecple
once a year for the next few years so we can better
understand your experiences and opinions in the

future and find out what you have done since we
last contacted you. Parents and guardians will alse
be contacted again. Each survey will take about 30
minutes and you will receive ancther voucher each
time to thank you for your help.

At the end of the survey we will ask if you are happy
to pravide sorne further details to help us gt intouch
with you again, for example your email address and
phone number. Your narme and contact details would
only be retained for the purposes of getting back in
touch. When you are re-contacted for future surveys,
thera will be no obligation for you to take part if you
don't wish ta.

1S THE SURVEY COMFIDENTIAL?

Yes. The information you provide will be treated in
strict confidence ard stored securely in accordance
with the Dota Protection Act 2018 and General
Data Protection Regulation. Your answers will be
anaryrmised and combinad with thase given by ather
participants, so no one will be individually identifiable
frormn their answers in reports and amalysis. The
Herizons study has been reviewed and approved by
the research ethics committes of UCL's Institute of
Education and has the support of the Government's
Departmernt for Education.

ICANTAR PUBLIC

0
RNOTIZOnNS

LOOKING BEYOND COVID-19

&= o ™
TELL US WHAT YOU THINK

WHAT |5 THE HORIZOMNS STUDY?

Herizons is an impertant new research study seeking
to understand how young pecple’s lives have been
affected by the COVID-19 pandernic. The study will
fallow 12,000 young pecplewheo left Year 11 in Summmer
20721, and also one of their parents or guardians.

This makes Horizons one of the largest and most
irmportant studies among young people in England.
By taking part in the Horizons study, you will be
helping the govermment, teachers, and education
leaders to better understand how they can support
young pecple affected by the pandemic in the years
to come.

WHO IS CARRYING OUTTHE RESEARCH?

The Herizons study is being led by University Cellege
Londen {UCL) and the Sutton Trust, with support from
the Department for Education. The study is funded
by UK Research and Innovation's (IUKRI) Economic
and Social Research Coundl (ESRC), with additicnal
funding from the Sutten Trust. The data callection is
being carried cut in accerdance with the MRS Code of
Conduct by Kantar Public, an independent research
agency. Further information about Kantar Public can
be found at www. kantarpublic. com

Further information about the study can be found at
www. horizonsresearch. co. uk

KANTAR PUBLIC

HOW CAN | COMPLETE THE SURVEY?

The survey can be completed online, and you can
access it on a computer, tablet, or smartphone. wil
take around 30 rrinutes to complete depending on
your answers, Separate login details faryoung pecple,
and their parert or gquardian, can be found in the
letter that was sent with this leaflet. Please use the
relevant details to login and cormplete the survey ot
www.harizonsresearch. co. uk

DATA LINKAGE & PROTECTION INFORMATION

To better understand the data collected in the
Herizons study, we would like to link information
about participating youna pecple held in various
administrative records to their answers. This does nat
apply to parents or guardians. We will provide youwith
further information and ask for your permission to do
this at the end of the survey. Whether you agree is
entirely optional. You canwithdraw permission at ary
time by centacting the Herizons helpline on 0800 057
oggo

The data comtreller for the Horizens study will
be University College London (UCL). The data
protection privacy notice, as well as general privacy
notices for UCL, can be found on the Survey Privacy
Information section on the Horizons study website
at www. horizonsresearch. co.uk/privacy

The data will be mode availoble to researchers
through the UK Data Service or similar crganisation.

CcosMO
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2. Initial web survey launch letter

2.1 Young Person version

]
horizons

LOOKING BEYOND COVID1?

iavaan o lathar G WHPDNY P

LA

40

Mame
Addressi

Address2
m Address3
e Town
County
Postocode
{Date letter sent}
Ref: X300
Dear {First name} {Sumame},

Horizons study: Looking beyond COVID-19

| am writing to invite you to take part in Horizons, an important new research study set up to
understand how young people’s lives have been affected by the COVID-19 pandemic. The
study will follow 12,000 young people who left Year 11 in Summer 2021, and also one of their
parents or guardians. | very much hope that you can help us by completing our survey.

The survey will take around 30 minutes to complete and, as a thank you for taking part,
you will be immediately offered a £X e-voucher. You can choose from a range of vouchers
including Amazon and Love2Shop, or we can add the amount to a PayPal account.

To complete the survey, simply go to the website, use the log in details below
and then at the end you can claim your voucher. You can use a computer,
smartphone or tablet to complete the survey.

Username: Password:

Web link: www horizonsresearch. co.uk/survey OO0 XXX

The Horizons study is led by University College London (UCL) and the Sutton Trust, with
support from the Department for Education. The data collection is being carmried out on our
behalf by Kantar Public, a leading independent research company.

Everything you tell us in the survey will be treated in the strictest of confidence. Your data
will be processed in accordance with the Data Protection Act. The privacy notice can be
found on the Horizons study website.

The enclosed leaflet tells you more about the study, including how you were chosen, and
gives information on how you can get in touch with us if yvou have any further questions.

Thank you in advance for yvour help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

KKANTAR PUBLIC . ‘UCL|
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2.2 Parent Version

o

hor

'S

19

4o

YOND COVI

M
i

LOOKING B

& Aaanon ke bhan 22 WNPOPA

Mame
Address1

Address2
m Addrezs3
bt Town
County
Postocode
{Date letter sent}
Ref: 3000
Dear Parent/Guardian of {First name} {Surname},

Horizons study: Looking beyond COVID-19

I am writing to invite you to take part in Horizons, an important new research study set up to
understand how young people’s lives have been affected by the COVID-19 pandemic. The
study will follow 12,000 young people who left Year 11 in Summer 2021, and also one of their
parents or guardians. | very much hope that you can help us by completing our survey.

The survey will take around 30 minutes to complete and, as a thank you for taking part,
you will be immediately offered a £X e-voucher. You can choose from a range of vouchers
including Amazon and Love2Shop, or we can add the amount to a PayPal account.

To complete the survey, simply go to the website, use the log in details below
and then at the end you can claim your voucher. You can use a computer,
smartphone or tablet to complete the sunvey.

Usermname: Password:

Web link: www horizonsresearch.co. ukisurvey OO KXXXX

The Horizons study is led by University College London (UCL) and the Sutton Trust, with
support from the Department for Education. The data collection is being camried out on our
hehalf by Kantar Public, a leading independent research company.

Ewverything you tell us in the survey will be treated in the strictest of confidence. Your data
will be processed in accordance with the Data Protection Act. The privacy notice can be
found on the Horizons study website.

The enclosed leaflet tells you more about the study, including how your child was chosen,
and gives information on how you can get in touch with us if you have any further questions.

Thank you in advance for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

IKANTAR PUBLIC _ ‘UcCL|
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3.

3.1

Web survey reminder 1letter

Young Person version (standard)

horizons

LOOKING BEYOND COVID-19

Name
Address1

Address2
E Addrezs3
o Town

Posteode

{Date letter sent}
Ref: XXX
Dear {First name} {Surname},

Horizons study: Young Person Survey

‘We recently contacted you about taking part in the Horizons study, an important new
research study set up to understand how young people’s lives have been affected by the
COVID-19 pandemic. Your contribution is really important, and we are writing again in the
hope that you will be able fo help us out by completing our survey.

The survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. If you have already completed the survey, please
ignore this letter.

To complete the survey, simply go to the website, use the log in details below
and then at the end you can claim your voucher. You can use a computer,
smartphone or tablet to complete the survey.

Usemnmame: Password:

Web link: www horizonsresearch. co.uk/survey XXX || XX

The Honzons study is led by University College London (UCL) and the Sutton Trust, with
support from the Depariment for Education. The data collection is being carried out on our
hehalf by Kantar Public, a leading independent research company.

Ewverything you tell us in the survey will be freated in the strictest of confidence. Your data will
be processed in accordance with the Data Protection Act. The privacy notice can be found on
the Horizons study website.

On the other side of this lefter are the answers fo some common questions, and information
about how you can get in touch with us if you have any further questions.

Thank you in advance for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

KKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young pecple who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sufton Trust.
The data collection is being camied out in accordance
with the MRS Code of Conduct by Kantar Public, an

ind dent h

gency

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“You will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
dizgruption during the pandemic.

Do we both have to take part?

Ma. The decision to take part is entirely up fo you
individually. However, because we can't replace you
with anyone else, we would really appreciate your
participation. You may decline to answer any questions
or withdraw from participation in the study at any time.
If you do with to withdraw your parficipation, contact the
Horizons helpline on 0800 051 0883,

How can | complete the survey?

The survey can be completed online, and you can access
it on & computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey onling, there will
be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instanthy.

- = .y

Will you be contacting me again?

eg, lrwua'e happy for us to. This iz just the start of this
p We plan to contact young people once a year

far the next few years so we can better understand your
experiences and opinions in the future and find out what
you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issuss covered in this
survey, there are sources of help and support such as the
ones below:

The Mix (0808 808 4994)

www.themix.org.uk

Support for young people on a wide range of issues
including relationships, health, money, safety, work and
study.

ChildLine (0800 1111)

www.childline.org.uk

A 24-hour helpline for young people aged up fo 19. ltis
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat online.

Talk to FRANK (0300 123 6600)

‘www.talktofrank.com

Free, confidential advice on drugs and alcohol. You can
text them on 82111, phone FRAMEK for free, or get advice:
via online webchat.

More are availalkle at waww.horizo h.co.ukisupport.

Is the survey confidential?

‘fes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.

The data controller for the Horizons study is
University College London (UCL). The data protection
privacy notice, s well as general privacy notices

faor UCL, can be found on the Survey Privacy
Information 2ection on the Horizons study website at
www.horizonsresearch.co.ul 2

To befter understand the data collected in the Horizons
study, we would like to link information about you held
in various administrative records to your answers. We
will provide you with further information and ask for your
pem'ussnunmdumlsdm end of the survey. Whather
you agree is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0800 051 0389.

| have questions about this study or require
further information, who can | contact?

If you have anyqueshunsurconuems, or wish to opt out,
please contact u= on Freephone 0800 051 0889 or email
us at horizonsresea -com. Please include the
reference numiber for on the front of this letter.

Further information for young people taking part in the
Horizons study is available at: www_horizonsresearch.
co.ukfyoung peopls
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3.2 Young Person version (break-off)

WNEDWE

AR IR ST

Name

Address

Address2
m Addrezs3

[0

Pestocode

{Date letter sent}
Ref: XXXX
Dear {First name} {Surname},

Horizons study: Young Person Survey

We recently contacted you ahbout taking part in the Horizons study, an important new
research study set up to understand how young people’s lives have been affected by the
COVID-19 pandemic. Your contribution is really important, and we are writing again in the
hope that you will be ahle to help us out by completing our survey.
If you have already started the survey but have not finished it, you can select “Don’t know” or
“Prefer not to say™ at most questions if you want fo skip past. If you are having any problems
mk;ﬁng the survey, please contact the helpline team (see other side of this lefter for
etails).
The survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. If you have already completed the survey, please
ignore this letter.

To complete the survey, simply go to the website, use the log in details below
and then at the end you can claim your voucher. You can use a computer,
smartphone or tablet fo complete the survey.

Username: Password:

Web link: www.horizonsresearch.co.uk/survey 000K | | HHHKNHX

The Horizons study is led by University College London (UCL) and the Sutton Trust, with
support from the Department for Education. The data collection is being carried out on our
behalf by Kantar Public, a leading independent research company.

Everything you tell us in the survey will be treated in the strictest of confidence. Your data will
be processed in accordance with the Data Protection Act. The privacy notice can be found on
the Horizons study website.

On the other side of this letter are the answers fo some commeon guestions, and information
about how you can get in fouch with us if you have any further guestions.

Thank you in advance for your help.
Yours sincerely,

| |

Vol B oada
adkg. JSonaer

Dr. Jake Anders, Principal Investigator
University College London

IKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DFE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection iz being camied out in accordance
with the MRS Code of Conduct by Kantar Public, an
independent research agency.

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DIE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“ou will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take part?

Mo. The decision to take part is entirely up to you
individually. However, because we can't replace you
with anyone else, we would really appreciate your
participation. You may decline to answer any questions
or withdraw from participation in the study at any time.
If you do with to withdraw your parficipation, contact the
Horizons helpline on 0200 051 0829,

How can | complete the survey?

The survey can be completed onling, and you can access
it on a computer, tablet, or smariphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey online, there will
be a link to the ‘'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your veucher instantiy.

&= . by

Will you be contacting me again?

Yes, lfyoua'e happy for us to. This iz just the start of this
project. We plan to contact young people once a year
far the next few years so we can better understand your
experiences and opinions in the future and find out what
you have done since we |ast contacted you. Parents or
guardians will alzo be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

The Mix (0808 808 4994)

www.themix.org.uk

Support for young peogple on a wide range of issues
including relationships, health, money, safety, work and
study.

ChildLine (0800 1111)

www.childline.org.uk

A 24-hour helpline for young people aged up fo 19. it is
confidential and calls are free. You can alzo get advice by
email or through a 1-2-1 chat cnline.

Talk to FRANK (0300 123 6600)

www.talktofrank.com

Free, confidential advice on drugs and alcoheol. You can
fext them on 82111, phone FRANK for free, or get advice
via online webchat.

More are available at www horizonsresearch. co.ulk/support.

Is the survey confidential?

Yes. The mfun'nabcn yuu pruvlde will be treated in strict
e ly in accordance with the
DataPrulechunAdZﬂﬁaﬂ Gener.al Data Protection
Fegulation (GDPR). Data in a form which ensures

that you cannot be identified will be made availakle to
academic researchers through the UK Data Service.

The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www horizonsresearch_co.ul 3

To betier understand the data collected in the Horizons
study, we would like to link information about you held
in various administrative records to your answers. We
will provide you with further information and ask for your
pemission to do this at the end of the survey. Whether
you agres is entirety optional — it does not affect your
participation in the rest of the study. You can withdraw
pemission at any time by contacting the Horizons
helpling on 0800 051 0869,

| have questions about this study or reqmre

further information, who can | contact?

If you have any questions or concems, or wish to opt ouf,
please contact us on Freephone D200 051 0889 or email
us at horizonsreses -com. Please include the

reference numbser fo on the front of this letter.

Further information for young people takng part in ﬂ'B
Horizons study is at: www_horizor
co.ukfyoung people
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3.3 Parent version (standard)

FHNFTIPA

I

DTOTHE WS VR

MName

Addreas1

Addreas?2
m Address3

oses
County
Postcode
{Date letter sent}
Ref: 2XXX
Dear {First name} {Surmame},

Horizons study: Parent or Guardian survey

We recently contacted you about taking part in the Horizons study, an important new
research study set up to understand how young people’s lives have been affected by the
COVID-19 pandemic. Your confribution is really important, and we are writing again in the
hope that you will be able o help us out by completing our survey.

The survey will take around 30 minutes and, as a thank you for taking part, you will be

immediately offered a £X e-woucher. If you have already completed the survey, please
ignore this letter.

To complete the survey, simply go to the website, use the log in details below
and then at the end you can claim your voucher. You can use a computer,
smartphone or tablet to complete the survey.

=
Web link: www horizonsresearch.co. uk/survey X0 | | YNXXX

The Horizons study is led by University College London (UCL) and the Sutton Trust, with
support from the Department for Education. The data collection is being carried out on our
behalf by Kantar Public, a leading independent research company.

Everything you tell us in the survey will be treated in the strictest of confidence. Your data will
be processed in accordance with the Data Protection Act. The privacy notice can be found on
the Horizons study website.

On the other side of this letter are the answers fo some common questions, and information
about how you can get in touch with us if you have any further questions.
Thank you in advance for your help.
Yours sincerely,
[ [y

Dr. Jake Anders, Principal Investigator
University College London

IKANTAR PUBLIC

[E
Username: Password: L% 50 :

Commonly Asked Questions

What is the Horizons study?

Horizens is an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young pecple who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Ressarch
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being camied out in accordance
with the MRS Ceode of Conduct by Kantar Public, an
independant research agency.

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
‘a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to parficipate.

What will | be asked about?

“fou will be asked about how you think the pandemic
has affected your child's education, their wellbeing and
their future plans. Your child will be asked about their
perspective on these topics too.

As well as this, you will be asked about household details
such as your employment status, and the impact of
COVID-19 on family life.

Do we both have to take part?

Mo. The decisicn to take part is entirely up fo you
individually. However, because we can't replace you
with anyone else, we would really appreciate your
participation. You may decline to answer any guastions
or withdraw from participation in the study at any time.
If you do with to withdraw your participation, contact the
Horizons helpline on 0800 051 0839.

How can | complete the survey?

The survey can be completed onling, and you can access
it on a computer, tablet, or smariphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Onee you have completed the survey online, there wall
be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instanthy.

Will you be contacting me again?

‘Yes, if you are happy for ug to. This is just the start of this
project. We plan to contact young people once a year
far the next few years so we can better understand your
experiences and opinions in the future and find out what
you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worrisd about any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

Family Lives (0808 800 2222)
www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 8848)
www.citizensadvice.org.uk

General issues including benefits, housing, debt and
CONSUMET iSSUes.

NSPCC (0808 800 5000)

WWW.NSpCC.org.uk

Support and advice for adulis concemed about the
welfare of a child.

More are available at www horizonzresearch.co.uk/suppoart.

Is the survey confidential?

‘es. The information you provide will be freated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Pratection
Regulation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.

The data controller for the Horizons study is
University College London (UCL). The data protection
privacy notice, as well as general privacy nofices

for UCL, can be found on the Survey Privacy
Information section on the Harizons study website at
www.horizonsresearch. co.uk/privacy.

| have questions about this study or require

further information, who can | contact?

If you have any questions or concems, or wish to opt out,
please contact us on Freephone 0800 051 0829 or email
us at horizonsresearchi@kantar. com. Please include the

reference number found on the front of this letter.

Further information for parents or guardians taking part in
the Horizons study is available at www horizonsresearch.
co.ukfparents
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3.4 Parent version (break-off)

Name

Address1

Address?
E Address3
mses

County

Postcode
{Date letter sent}
Ref: 2XXX
Dear {First name} {Sumame},

Horizons study: Parent or Guardian survey

We recently contacted you about taking part in the Horizons study, an important new
research study set up to understand how young people’s lives have been affected by the
COVID-19 pandemic. Your confribution is really important, and we are writing again in the
hope that you will be able to help us out by completing our survey.
If you have already started the survey but have not finished it, you can select “Don’t know” or
“Prefer not to say™ at most questions if you want o skip past. If you are having any problems
(?org_:lmle)ﬁng the survey, please contact the helpline team (see other side of this letter for
etails).
The survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. If you have already completed the survey, please
ignore this letter.

To complete the survey, simply go to the website, use the log in details below
and then at the end you can claim your voucher. You can use a computer,
smartphone or tablet to complete the survey.

Usermname: Password:

\Web link: www horizonsresearch. co. ukisurvey XXX | | XXXXX

The Horizons study is led by University College London (UCL) and the Sutton Trust, with
support from the Depariment for Education. The data collection is being carried out on our
hehalf by Kantar Public, a leading independent research company.

Everything you tell us in the survey will be treated in the strictest of confidence. Your data will
he processed in accordance with the Data Protection Act. The privacy notice can be found on
the Horizons study website.

On the other side of this letter are the answers to some common questions, and information
about how you can get in touch with us if you have any further questions.

Thank you in advance for your help.
Yours sincerely,

{ h
1 LY |
oK, SRS

Dr. Jake Anders, Principal Investigator
University College London

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizong i an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
commitiee of UCL Institute of Education.

Who is camrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutfon Trust.
The data collection is being camied out in accordance
with the MRS Code of Conduct by Kantar Public, an
independent research agency.

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DIE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“You will be asked about how you think the pandemic
has affected your child's education, their wellbeing and
thedr future plans. Your child will be asked about their
perspective on these topics too.

As well as this, you will be asked about household details
such as your employment status, and the impact of
COWID-19 on family life.

Do we both have to take part?

Mo. The decision to take part is entirely up fo you
individually. However, because we can't replace you
with anyone else, we would really appreciate your
participation. You may decline to answer any questions
or withdraw from participation in the study at any time.
If you do with to withdraw your participation, contact the
Horizong helpline on 0800 051 0889,

How can | complete the survey?

The survey can be completed online, and you can access
itona puter, tablet, or tphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey online, there will
be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instanthy.

>
(1l

Will you be contacting me again?

‘Yes, if you are happy for us to. This i just the start of this
project. We plan to contact young people once a year
for the next few years so we can better understand your
experiences and opinions in the: future and find out what
you have done since we last contacted you. Parenis or
guardians will also be contacted again. You will receive
ancther voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues coverad in this
survey, there are sources of help and support such as the
anes below:

Family Lives (0808 800 2222)
www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 8848)
www.citizensadvice.org.uk

General izsues including benefits, housing, debt and
CONSUMET iSSUeS.

NSPCC (0808 800 5000)

WWW.NSPCC.org.uk

Support and advice for adults concemed about the
welfare of a child.

More are available at www.horizo

h.co.uk/suppart.

Is the survey confidential?

‘fes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 20118 and General Data Protection
Regulation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.

The data confroller for the Horizons study iz
University College London (UCL). The data protection
privacy notice, as well ag general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www. horizensresearch_co_uk/privacy.

I have gquestions about this study or require

further information, who can | contact?

If you have any questions or concems, or wish to opt out,
please contact us on Freephone DE00 051 0388 or email

us at horizonsresearchilkantar.com. Please include the

reference numizer found on the front of this letter.

Further information for parents or guardians taking part in
the Horizons study is available at: www horizonsresearch.
co.uk/parents
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Web survey reminder 2 letter

Young Person version (standard)

Address name
Address1
B Address2
cumr A ddress3
Address4
Postcode 06 October 2021
Ref: SurveylVserial
Dear Salutation,

Horizons study: Young Person survey

We are writing to let you know that there is still time to take part in the Horizons study, one of
the largest and most important siudies among young people in England. We really value your
wrmtnuhm in he!ping to understand the effects of the Covid-19 pandemic and informing future
palicy for people in your year group.

The online survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. The deadline for online survey completions is 31 October
2021. If you have already completed the survey, please ignore this letter.

After this date, if we have not received a response from you or your parent, an interviewer may
contact your household to allow you the opporiunity to complete the survey in person. In this
situation, an interviewer will visit your address over the next few months to arrange a convenient
time for an interview, if you are happy to take part.

Our interviewers are available during the day, evenings and at weekends and carry an identity card.

All our interviewers follow Covid-safety procedures when conducting interviews in the home.

If you would prefer to take part online there is still fime to do so. On a computer, smartphone,

or tablet, simply go to the website below and use the log in details provided.
Usemame: Password:

Web link: www.horizonsresearch.co.ukf/survey Username | | Password

The Horzons study is led by University College Lom_t:n (UCL) and the Sutton Trust, with support

from the Department for Education. The data colleciion is being carried out on our behalf by Kantar

Fublic, a leading independent research company, with support from the Mational Cenire for Social
Research (NatCen).

Everything you tell us in the survey will be treated in the sirictest of confidence. For more information
about the survey, and how we keep your data safe, you can also visit www.horizonsresearch.co.uk.

Further information is also included on the back of this letter.
Thank you for your help.

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

IKANTAR PUBLIC

[Cpss

Commonly Asked Questions

What is the Horizons study?

Haorizons iz an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
commitiee of UCL Institute of Education.

Who is camrying out the research?

Horizons is being led by University College London (UCL)
and the Sutfon Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation’s (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection iz being camied out by Kantar Public,
an independent research agency. In-person interviews
will be conducted by Kantar Public, with support from the
National Cenfre for Social Research (NatCen).

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“fou will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these fopics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducfing a scheol survey to collect information about
dizruption during the pandemic.

Do we both have to take part?

Mo. The decision to take part is entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your parficipation.

How can | complete the survey?

The survey can be completed onling, and you can access
it on & computer, tablet, or smariphone. Login details are
provided on the front page of this. letter.

If you have not completed online by 31 October 2021
we may be in touch to arrange a convenient time for a
face-to-face interview at your home. If you are offered the
opportunity to take part in this way, further information will

be provided.
How do | collect the voucher?
Once you have the survey online, there will

be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will ke provided at the end of the survey, and you can
claim your voucher instanthy.

Will you be contacting me again?

“fes, if you are happy for us fo. This is just the start of this
project. We plan to contact young people once a year
for the next few years =0 we can better understand your
experiences and opinions in the: future and find out what

you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

The Mix (0308 508 £394) www_themix.org.uk

Support for young people on a wide range of issues
including relationships, heaith, money, safety, work

and study.

ChildLine (0800 1111) www.childline.org.uk

A 24-hour helpline for young people aged up to 19. Itis
confidential and callz are free. You can also get advice by
emiail or through a 1-2-1 chat online.

Talk to FRANK (0300 123 6600) www talktofrank.com
Fres, confidential advice on drugs and alcohol. You can
feat them on 82111, phone FRAMK for free, or get advice
via online webchat.

More are available at www horizonsresearch.co.uk/support

Is the survey confidential?

‘fes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Reguiation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horzons study website at
www.horizonsresearch.co.uk/privacy

To better understand the data collected in the Horizons
study, we would like to link information about you held
in various adminisirative records to your answers. We
will provide you with further information and ask for your
permission to do this at the end of the survey. Whether
you agree is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0800 051 0889,

I have questions about this study or require
further information, who can | contact?

If you have any quesfions or concems, or wish to opt out,
please contact us on Freephone 0200 051 0829 or email
us at horizonsreseal .com. Please include the
reference number found on the front of this letter.

Further information for young people taking

part in the Horizons study is available at
wwaw.horizonsresearch.co.ukfyoungpeople

S = .
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4.2 Young Person version (break-off)
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horizons

LOOKING BEYOND COVID-19

Address name
Address1
B Address2
wowr A ddress3
Address4
Postcods 06 October 2021
Ref: SurveylVserial
Dear Salutation,

Horizons study: Young Person survey
We are writing to let you know that there is sfill time to take part in the Horizons study, one of the
largest and most important studies among young people in England. We really value your contribufion
in helping to understand the effects of the Covid-19 pandemic and informing future policy for people in
YOur year group.
If you hawve already started the survey but have not finished it, you can select “Don’t know” or “Prefer
not to say” at most questions if you want to skip past. If you are having any problems completing the
survey, please contact the helpline team (see other side of this letter for details).
The online survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. The deadline for online survey completions is 31 October
2021. If you have already completed the survey, please ignore this letter.
After this date, if we have not received a response from you or your parent, an interviewer may
contact your household to allow you the opportunity to complete the survey in person. In this
situation, an interviewer will visit your address over the next few months fo arrange a convenient
time for an interview, if you are happy fo take part.
Our interviewers are available during the day, evenings and at weekends and carmy an identity card.
All our interviewers follow Covid-safety procedures when conducting interviews in the home.

If you would prefer to take part online there is still time to do so. On a computer, smartphone,
or tablet, simply go to the website below and use the log in details provided.

Username: Password:

Web link: www horizonsresearch.co ukisurvey Username | | Password

The Horizons study is led by University College London (UCL) and the Sutton Trust, with support
from the Department for Education. The data collection is being carmied out on our behalf by Kantar
Public, a leading independent research company, with support from the National Centre for Social
Research (NatCen).

Everything you tell us in the survey will be treated in the sirictest of confidence. For more information
about the survey, and how we keep your data safe, you can also visit www horizonsresearch.co.uk.
Further information is also included on the back of this letter.

Thank you for your help.

¢ |
Dr. Jake Anders, Principal Investigator
University College London

IKCANTAR PUBLIC NatCen

Saocial Research

Commonly Asked Questions

What is the Horizons study?

Harizons iz an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
cne of their parents or guardians. The Horizons study
has been reviewed and approved by the ressarch ethics
committee of UCL Institute of Education.

Wheo is carrying out the research?

Haorizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being camied out by Kantar Public,
an independent research agency. In-person interviews
will be conducted by Kantar Public, with support from the
Mational Centre for Social Research (MatCen).

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“You will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, az well as about
household details such as employment status and

the impact of COVID-15 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take part?

Mo. The decision to take part is entirely up o you
individually. However, because we can't replace you with
anyone else, we would really appreciate your parficipation.

How can | complete the survey?

The survey can be completed online, and you can access
it on & computer, tablet, or smariphone. Login details are
provided on the front page of this letter.

If you have not completed online by 31 October 2021
we may be in touch to arrange a convenient time for a
face-to-face interview at your home. If you are offered the
opportunity to take part in this way, further information will
be provided.

How do | collect the voucher?

Onee you have completed the survey onling, there will
ke a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instanthy.

Will you be contacting me again?

Wes, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year
for the next few years so we can better understand your
experiences and opinions in the future and find out what

you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are womied about any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

The Mix (D308 508 4994) www_themix.org.uk

Support for young people on a wide range of issues
inciuding refationships, health, money, safety, work

and study.

ChildLine (3800 1111) www._chibdline.org.uk

A 24-hour helpling for young people aged up to 19, It is
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat online.

Talk to FRANK (0300 123 6600) www.talktofrank.com
Free, confidential advice on drugs and alcohol. You can
fext them on 52111, phone FRAMK for free, or get advice
via online webchat.

More are available at www_horizonsresearch. co.uk/support

Is the survey confidential?

‘fes. The information you provide will be freated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www.horizonsresearch.co.uk/privacy

To better understand the data collected in the Horizons
study, we would like to link information about you held
in various administrative records to your answers. We
will provide you with further information and ask for your
permission to do this at the end of the survey. Whether
you agree is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0800 051 0883.

I have questions about this study or require

further information, who can | contact?

If you have any quesfions or concems, or wish to opt out,
please contact us on Freephone 0800 051 0839 or email
us at horizonsresearchi@kantar.com. Please include the

reference number found on the front of this letter.

Further information for young people taking

part in the Horzons study is available at

www horizonsresearch.co.ukfyoungpeople
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4.3 Parent version (standard)

[ ]
horizons

LOOKING BEYOND COVID-19

Address name
Address
Address2
@ Address3
Address4
Postcode 06 October 2024
Ref: SurveylVserial
Dear Salutation,

Horizons study: Parent or Guardian survey

‘We are writing fo let you know that there is still time to take part in the Horizons study, one of
the largest and most important studies among young people in England. 'We really value your
contribution in helping to understand the effects of the Covid-19 pandemic and informing future
paolicy for your child's year group.

The online survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. The deadline for online survey completions is 31 October

2021. If you have already completed the survey, please ignore this letter.

After this date, if we have not received a response from you or your child, an interviewer may
contact your household to allow you the opporiunity to complete the survey in person. In this
situation, an interviewer will visit your address over the next few months fo arrange a convenient
time for an interview, if you are happy to take part.

Our interviewers are available during the day, evenings and at weekends and carry an identity card.

All our interviewers follow Covid-safety procedures when conducting inferviews in the home.

If you would prefer to take part online there is still time to do so. On a computer, smartphone,

or tablet, simply go to the website below and use the log in details provided.

Username: Password:

‘Web link: www_ horizonsresearch.co.ukisurvey

Username | | Password

[=ly
The Horizons study is led by University College London (UCL) and the Sutton Trust, with support

from the Department for Education. The data collection is being camied out on our behalf by Kantar

Public, a leading independent research company, with support from the National Centre for Social
Research (NatCen).

Everything you tell us in the survey will be freated in the sirictest of confidence. For more information
about the survey, and how we keep your data safe, you can also visit www.horizonsresearch.co.uk.

Further information is also included on the back of this letter.
Thank you for your help.

v oo
Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

IKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Harizons is an important new study sesking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and alzo
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
commitiee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the: Sutton Trust.
The data collection is being camied out by Kantar Public,
an independent research agency. In-persen interviews
will be conducted by Kantar Public, with support from the
Mational Centre for Social Research (NatCen).

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DFfE. For each young person
selected to take part, we have also invited one of their
parents or guardians fo participate.

What will | be asked about?

“You will be asked about how you think the pandemic

has affected your child's education, their wellbeing and
their future plans. Your child will be azked about their
perspective on these topics tco.

As well as this, you will be asked about household details
such as your employment status, and the impact of
COWID-19 on family fife.

Do we both have to take part?

Ma. The decision to take part is entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed onling, and you can access
it on & computer, tablet, or smariphone. Login details are
provided on the front page of this letter.

If you have not completed online by 31 October 2021
we may be in touch to arrange a convenient time for a
face-to-face interview at your home. If you are offered the
opportunity to take part in this way, further information will
be provided.

How do | collect the voucher?

Ones you have completed the survey online, there will
be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Insfructions
will be provided at the end of the survey, and you can
claim your voucher instantiy.

Will you be contacting me again?

Yes, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year
for the next few years so we can better understand your
experiences and opinions in the: future and find out what
vyou have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
anocther voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

Family Lives (0808 800 2222)
www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 8848)
www.citizensadvice.org.uk

General izsues including benefits, housing, debt and
CONSUIMES iSSUes.

NSPCC (0808 800 5000)

WWW.NSPCC.org. Uk

Support and advice for adulis concemed about the
wedfare of a child.

Meore are available at www horizonsresearch_co.ukisupport.

Is the survey confidential?

Yes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Reguiation (GDPR). Data in a form which ensures.
that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is
University College Lendon (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www horizonsresearch_co.ukfprivacy

I have questions about this study or require

further information, who can | contact?

If you have any questions or concems, ar wish to opt out,
please contact us on Freephone 0800 051 0885 or email
us at horizonsresea .com. Please include the

reference number found on the front of this letter.

Further information for parents or guardians

taking part in the Horizons study is available at:

www. horizonsresearch_co.uk/parents
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4.4 Parent version (break-off)

LOOKING BEYOND COVID-19

Address name

Addrezs1
B Address2
o Address3

Addrezs4

Postcode 06 October 2021

Ref: SurveylVsernial
Dear Salutation,

Horizons study: Parent or Guardian survey

‘We are writing to let you know that there is still time fo take part in the Horizons study, one of
the largest and most important studies among young people in England. We really value your
contribution in helping to understand the effects of the Covid-19 pandemic and informing future
paolicy for your child's year group.

If you have already started the survey but have not finished it, you can select "Don’t know” or “Prefer
not to say” at most questions if you want to skip past. If you are having any problems completing the
survey, please contact the helpline team (see other side of this letter for details).

The online survey will take around 30 minutes and, as a thank you for taking part, you will be
immediately offered a £X e-voucher. The deadline for online survey completions is 31 October
2021. If you have already completed the survey, please ignore this letter.

After this date, if we have not received a response from you or your child, an interviewer may
contact your household to allow you the opportunity to complete the survey in person. In this
situation, an interviewer will visit your address over the next few months to arrange a convenient
time for an interview, if you are happy to take part.

Our interviewers are available during the day, evenings and at weekends and camy an identity card.
All our interviewers follow Covid-safety procedures when conducting interviews in the home.

If you would prefer to take part online there is still time to do so. On a computer, smartphone,
or tablet, simply go to the website below and use the log in details provided.

Username: Password:

‘Web link: www horizonsresearch.co.ukfsurvey Username ‘ | Password

The Horizons study is led by University College London (UCL) and the Sutton Trust, with support
from the Department for Education. The data collection is being carried out on cur behalf by Kantar
Public, a leading independent research company, with support from the Mational Centre for Social
Research (NatCen).

Everything you tell us in the survey will be treated in the sfrictest of confidence. For more information
about the survey, and how we keep your data safe, you can also visit www.horizonsresearch.co.uk.
Further information is also included on the back of this letter.

Thank you for your help.

¢ |
Dr. Jake Anders, Principal Investigator
University College London

KANTAR PUBLIC NatGen

Social Research
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Commonly Asked Questions

What is the Horizons study?

Horizens is an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young pecple who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UICL)
and the Sufton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with addifional funding from the Sutfon Trust.
The data collection is being carmied out by Kantar Public,
an independent research agency. In-person interviews
will be: conducted by Kantar Public, with support from the
Mational Cenire for Social Research (MatCen).

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have alzo invited one of their
parents or guardians to participate.

What will | be asked about?

“fou will be asked about how you think the pandemic

has affected your child's education, their wellbeing and
their future plans. Your child will be asked about their
perspective on these topics too.

As well az this, you will be asked about household details
such as your employment status, and the impact of
COVID-18 on family life.

Do we both have to take part?

Mo. The decision to take part is entirely up fo you
individually. However, because we can't replace you with
anycne else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed onling, and you can access
it on a computer, tablet, or smariphone. Login details are
provided on the front page of this letter.

If you have not completed online by 31 October 2021
we may be in touch o arrange a convenient time for a
face-to-face interview at your home. If you are offered the
opportunity to take part in this way, further information will
be provided.

How do | collect the voucher?

Once you have completed the survey onling, there will
be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instanthy.

Will you be contacting me again?

‘es, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year
far the next few years so we can better understand your
experiences and opinions in the future and find out what
‘you have done since we last contacted you. Parenis or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are warried about any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

Family Lives (0808 800 2222)
www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 8848)
‘www.citizensadvice.org.uk

General izsues including benefits, housing, debt and
CONSUMEr issues.

NSPCC (0808 800 5000)

WWW.NSpoc.org.uk

Support and advice for adults concemed about the:
welfare of a child.

More are available at www.hori:

rch_co.uk/support.

Is the survey confidential?

‘Yes. The information you provide will be freated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures.
that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data confroller for the Horizons study iz
University College London (UCL). The data protection
privacy notice, as well a3 general privacy notices.

far UCL, can be found an the Survey Privacy
Information section on the Horizons study website at
‘wwaw. horizonsresearch.co.ukfprivacy

| have questions about this study or require
further information, who can | contact?

If you have any questions or concems, or wish to opt out,
please contact us on Freephone D800 051 0885 or email
us at horizonsresearchifkantar. com. Please include the
reference number found on the front of this letter.

Further information for parents or guardians

taking part in the Horizons study is available at:
www.horizonsresearch co.ukf/parents
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5. Email to young people in unpaired households asking parent to complete

Subject line: Horizons Study — invitation for your parent/guardian to participate

Your ref: {ref}
Dear {name},

Thank you for recently completing an online survey for the Horizons Study and for providing your contact
details so we could get in touch with you again. Your help is really appreciated.

We also invited one of your parents or guardians to participate in the study at the same time as you. We
would really appreciate it if you could ask one of your parents/guardians (if you have more than one living
with you) to complete their survey by the end of Monday 1 November. The information collected in the
survey will be most valuable if both you and a parent/guardian take part but so far more young people than
parents have taken part. Hearing from parents as well as young people in order to give a wider picture of
your family background and circumstances is really important to the study.

Their survey log-in details are contained within the Horizons Study letters that they recently received, along
with information about the study so please refer them to this in order for them to participate.

If you or your parent require any further information about the study please contact the Horizons Study
project management team at horizonsresearch@kantar.com

Thank you for your help.

Yours sincerely,

Aoke. Adors

Jake Anders
University College London

ICANTAR PUBLIC
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6.

6.1

Mop-up web break off letter

Young person version

L ]
horizons

LOQKING BEYOND COVID-19

Address name
Addressi
B Address2
tanat Address3
Addressd
Postcode
15 November 2021
Ref: SurveylVsenal
Salutation,

Horizons study: Young Person survey
According to our records, you recently started the Horizens survey but have not yet completed it.

We understand that you may have been interrupted or didn't find time: to finish the survey.
However, we would really appreciate it if you could complete it so that the survey findings can be
based on as many young people as possible. Remember, you can skip past most questions you
don't wish to answer.

If you finish the survey you will immediately receive a £Vioucher e-voucher. You can choose from
a range of vouchers including Amazon, Love2Shop or PayPal.

You can log back into the survey and pick up where you left it by following the instructions below.

To finish your survey, simply go to the website below and use the log in details provided, and
at the end you can immediately claim your e-voucher.

Usemame: Password:

Web link: www. horizonsresearch.co.uk/survey

[oh=

Further details about the survey can be found on the other side of this letter and on the survey
website.

Username | | Password |

Thank you for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons iz an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
commitiee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Ressarch
Council, with additional funding from the Sutfon Trust.
The data collection is being camied out by Kantar Public,
an independent research agency.

How was | chosen for this study?

The names and addresses of young people were:
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“You will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family ife. We are also
conducting a school survey to collect information about
digruption during the pandemic.

Do we both have to take part?

Mo. The decision to fake part is entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your parficipation.

How can | complete the survey?

The survey can be completed online, and you can access
it on a computer, tablet, or smartphone. Login details are
provided on the front page of this lefter.

How do | collect the voucher?

Onece you have completed the survey onling, there will
ke alink to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instanthy.

Will you be contacting me again?
“fes, if you are happy for us fo. This iz just the start of this

project. We plan to contact young people once a year
fior the next few years so we can better understand your

® e
- TR

experiences and opinions in the future and find out what
you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are womied alout any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

The Mix (0508 808 4394) www themix org.uk

Support for young people on a wide range of issues
including relationships, health, money, safety, work

and study.

ChildLine (DBOO 1111) www.childiine.org.uk

A 24-hour helpline for young pecple aged up to 19 Itis
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat enline.

Talk to FRANK {0300 123 6600) www.talktofrank.com
Free, confidential advice on drugs and alcohol. You can
fext them on 32111, phone FRANK for free, or get advice
via online webchat.

More are available at www horizonsresearch.co.uk/support

Is the survey confidential?
‘Yes. The information you provide will be freated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GOPR). Data in a form which ensures
that you cannot be identified will be made available to
academic researchers through the UK Data Service.
‘The data controller for the Horizons study is
University College London (UCL). The data protection
privacy notice, as well as general privacy notices
for UCL, can be found on the Survey Privacy
Information section on the Hunznns study website at
www horizonsresearch_co.ul
To betier understand the data collected in the Horizons
study, we would like to link information about you held
in various administrative records fo your answers. We
will provide you with further information and ask for your
pemission to do this at the end of the survey. Whether
you agres is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
pemmission at any time by contacting the Horizons
helpllne on 0800 051 0B889.

Where can | find out more information about
the Horizons study?

Further informiation for young people taking

part in the Horizons study is available at

www horizonsresearch_co.ukfyoungpeople
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6.2 Parent version

e SR VHFDIFA

LOOKING B

Address name

Address1
BN Addressz
e Address3

Address4

Pastcode 15 November 2021

Ref. SurveylVsenal

Salutation,

Horizons study: Parent or Guardian survey
According to our records, you recently started your Horizons survey but have notf yet completed it

We understand that you may have been intemmupted or didn't find fime to finish the survey.
However, we would really appreciate it if you could complete it so that the survey findings can be
based on as many young people and their parents and guardians as possible. Remember, you
can skip past most questions you don't wish to answer.

If you finish the survey you will immediately receive a £Voucher e-voucher. You can choose from
arange of vouchers including Amazon, Love2Shop or PayPal.

You can log back into the survey and pick up where you left it by following the instructions below.
To finish your survey, simply go to the website below and use the log in details provided, and
at the end you can immediately claim your e-voucher.

Usemnmame: Password: B

Web link: www horizonsresearch.co.uk/survey

Username | | Password | [ohs

Further details about the survey can be found on the other side of this letter and on the survey
website.

Thank you for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people’s lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
commitiee of LCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutfon Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation’s (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being camied out by Kantar Public,
an independent research agency.

How was | chosen for this study?

The names and addresses of young people were
selected at random from the National Pupil Database,
‘a database kept by the DfE. For each young person
selected to fake part, we have also invited one of their

parents or guardians to participate.

What will | be asked about?

“You will be asked about how you think the pandemic

has affected your child's education, their wellbeing and
their future plans. Your child will be asked about their
perspective on these topics too.

As well as this, you will be asked about household details
such as your employment status, and the impact of
COWVID-19 on family fe.

Do we both have to take part?

Mo. The decision to take part is entirely up o you
individually. However, because we can't replace you with
anyone else, we would really appreciate your parficipation.

How can | complete the survey?

The survey can be completed onling, and you can access
it on & computer, tablet, or smartphane. Login details are
pravided on the front page of this letter.

How do | collect the voucher?

Onece you have completed the survey online, there will
be alink to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instantfy.

Will you be contacting me again?

“Yes, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year
for the next few years =0 we can befter understand your

experiences and opinions in the future and find out what
you have done since we [ast contacted you. Parenis or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are wormied about any of the issues covered in this
survey, there are sources of help and support such as the
anes below:

Family Lives (0808 B00 2222)
www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 8848)
‘www.citizensadvice.org.uk

General izsues including benefits, housing, debt and
CONSUMET iSSUES.

MSPCC (0808 800 5000)

‘www.nspcc.org.uk

Support and advice for adults concemed about the
welfare of a child.

Maore are available at www horizonsresearch.co.uk'support.

Is the survey confidential?

Yes. The information you provide will be freated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data confroller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy nofices

far UCL, can be found an the Survey Privacy
Information section on the Horizons study website at
‘www horizonsresearch.co.uk/privacy

To better understand the data collected in the Horizons
study, we would like to link information about you held
in various administrative records to your answers. We
will provide you with further information and ask for your
permission to do this at the end of the survey. Whether
you agres is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permissicn at any time by contacting the Horizons
helpline on 0800 051 0889,

Where can | find out more information about
the Horizons study?

Further information for parents and guardians

taking part in the Horizons study is available at
‘www.horizongresearch.co.uk/parents

16

Wave 1 Technical Report Appendix B




7. Web survey reminder 3A
7.1 Young person version
L .
l‘ﬁ—- -A.‘s Commonly Asked Questions
sl LA RRS _ , _ _
. ) What is the Horizons study? What if | want support about the issues
LOOKING BEYOND COVID-19 Harizens is an important new study seeking to covered in the survey?
understand how young people’s lives have been affected  f yoy are worried about any of the issues covered in this
by the COVID-19 pandemic. The study will follow 12,000 syryey, there are sources of help and support such as the
young people who left Year 11 in Summer 2021, and also  gpes below:
s bcen roviewod nd approved by the research etijcs T MiX (0808 808 4934) wnwthemic org.uk
committee of UCL Institute of Education. Support for young people on a wide range of issues
including relationships, health, money, safety, work
:dd 3“1 ame Who is carrying out the research? ’"‘?“"_d“
= ddress Hofizens is being led by University College London (UCL)  ChildLine (0800 1111) www.childline. org.uk
Address2 and the Sutton Trust, with support from the Department A 24-hour helpline for young people aged up to 19. It is
W Address3 for Education (DfE). The study is funded by UK Research  confidential and calls are free. You can also get advice by
Address4 and Inpmdimk (UKRI) Em_ru'ric and Social Research email or through a 1-2-1 chat online.
Posteode 29 Dacember 2024 %t:l;zlm WT:: sd_drhqns;;}mdm l_‘mdﬂ Gme Sutton Tr:::ir Talk to FRANK (0300 123 6600) waw.talktofrank com
Ref- Surveylvserial > e colection s beng carmied out by Kantar PUBIC.  Free, confidential advice on drugs and alcohol. You can
: an independent research agency. text them on 82111, phone FRANK for free, or get advice
Dear {First name} {Sumams}, via online webchat.
. How was | chosen for this study? More ars available at horizonsressarch
Horizons study: Young Person survey The names and addresses of young people were ae b -co.uk/support
- . i lected at random from the National Pupil Datab X .
We are writing to let you know that we have extended the deadiine for the Horizons online survey, 2 database kept by the DIE. For eah young person. Is the survey confidential?
50 there is still time to take part! selected to take part, we have also invited ane of their Yes. The information you prcwidg will belreata:l'_l'lsirid
The survey is about how young people’s lives have been affected by the COVID-19 pandemic. parents or guardians to parficipate. &Tﬂeﬂwﬂ mjgf:ﬁ” in “"I"I’;:h{“ “md?{_"f
It's really important that the findings are based on as many people as possible to ensure that we . 5 Reguiation (GDPR). Data in a form which ensures
represent the views of young people with different experiences. What will | be asked about? _ that you cannot be identified will be made available to
) ) . ) - . “fou will be asked how the COVID-19 pandemic has you "
The online survey will take around 30 minutes and when you finish you will immediately receive a affected you, and how it might have affected your academic researchers through the UK Data Service.
£X e-voucher. You can choose from a range of vouchers including Amazon, Love2Shop or PayPal. wellbeing and future plans. The data controller for the Horizons study is
- . : University College London (UCL). The data protection
Parents and guard Il be asked about thei
To complete the survey, simply go to the website below and use the log in details provided, ma pem‘-m %:amxt:;m t:u as wel ,s,bl:,m privacy nofice, as well as general privacy notices
and at the end you can immediately claim your e-voucher. heusehold details such as emmmmm and for UCL, can be found on the Survey Privacy
Usemame: Password: [E the impact of COVID-18 on family life. We are also Information seclion on the Herizans study websile at
bl conducting a schoaol survey 1o collect information about T“u‘heiﬁeﬂmmd“m::ﬁr::l ﬂ;m(;::p' Jllemdad R
ink: www_hori research.co. | | | disruption during the pandemic. 0 r unde: e data collected in Zons
Web link: horizons rch.co.uk/survey Username Password EIi‘EJ plian during the pal stuicly, we would lie o ink information about you hetd
2 in various administrative records to your answers. We
Further details about the survey can be found on the other side of this letter and on the survey Bg#;!;i;’;,ﬁ,‘m?pgﬁ'&mmwu will provid you with further informtion and ask for your
website_ individually. However, because we can't replace you with permission to do this at the end of the survey. Whether
. ; . H - i you agree is entirefy optional — it does not affect your
If you have already completed the survey, then please ignore this message. anyone else, we would really appreciate your participation. - afion in the rest of the study. You can withdrau
Thank you for your help. How can | complete the survey? m"m ?ﬁ;ﬂwﬂ%ﬁmﬁfﬁﬁg the Horizons
Yours sincerely, The survey can be completed online, and you can access pline on -
m; the hﬁ:ﬁ;m&: Logn % Where can | find out more information about
, | . : 5
| ™ the Horizons study?
' o ) How do | collect the voucher? Further infarmation for parents and guardians
Dr. Jake Anders, Principal Investigator Onee you have the survey online, there will taking part in the Horizons study iz available at
University College London be a link to the ‘Perks’ website where you will be able to W horizor h.co.uk/youngpeopl
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instantly.
Will you be contacting me again?
‘Yes, if you are happy for us fo. This is just the start of this
project. W plan to contact young people once a year
for the next few years so we can better understand their P
experiences and opinions in the future and find out what -~ = by
they have dane since we last contacted them. Parents or . o * O i N
guardians will also be contacted again. You will both receive ﬂ !_e
KANTAR PUBLIC _-ucL | e e ek
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7.2 Parent version
@ .
I‘n_. -‘.‘s Commonly Asked Questions
AR VAL . . . .
What is the Horizons study? Will you be contacting me again?
LOOKING BEYOND COVID-19 Horizons is an important new study sesking to ‘s, if you are happy for us to. This is just the start of this
understand how young people’s lives have been affected project. We plan to contact young people once a year
by the COVID-18 pandemic. The study will follow 12,000  for the next few years so we can better understand their
young people who left Year 11 in Summer 2021, and also expefiences and opinions in the future and find out what
one of their parents or guardians. The Horizons study fhey have done since we |ast contacted them. Parents or
has been reviewed and approved by the research ethics guardians will also be contacted again. You will both receive
committee of UCL Institute of Education. anather voucher each time o thank you for your help.
:‘“’B“ name Who is carrying out the research? What if | want support about the issues
(o2 A‘“'B“" Horizons is being led by University College London (UCL)  covered in the survey?
o ss2 and the Sutton Trust, with support from the Department If you are worried about any of the issues covered in this
e Address3 for Education (DfE). The study is funded by UK Research  gyryvey, there are sources of help and support such as the
Address4 and Innovation’s (UKRI) Economic and Social Research anes below:
Postcode Council, with additional funding from the Sutton Trust. Family Li 308 800
22 December 2021 The data collection is being camied out by Kantar Public, ﬂ'{amﬁ& org o 2222)
Ref: Surveylvsenal an independent research agency. Su ’ it - uf-ferril - includi i
Dear Parent or Guardian of {First name} {Surname}, achio and relstionatige, o
. . How was | chosen for this study? Citi ice (0800 144 8845)
Horizons study: Parent or Guardian survey The names and addresses of young people were m“'mu'.sﬁze‘“m‘“h org.uk
lected at random from the Mational Pupil Datab i LV ST -
We are writing to let you know that we have extended the deadiine for the Horizons online survey, 2 datsbasc hept by the DIE. For cach young person General issues including benefits, housing, debt and
50 there is still time to take part! selected to take part, we have also invited one of their CONSUME ISSUES.
The survey is about how yaung people’s lives have been affected by the COVID-18 pandemic. parents or guardians to participate. e
It's really important that the findings are based on as many pecple as possible to ensure that we What will | be asked about? Support and advice for adults concemed about the
represent the views of parents and guardians with different experiences. Young o will be how the COVID-19 pandemic  Welfare of a child.
The online survey will take around 30 minutes and when you finish you will immediately receive a has affected them, and how it might have affected their More ilable at wwaw.horizor reh._co.uk/support.
£X e-voucher. You can choose from a range of vouchers including Amazon, Love2Shop or PayPal. wellbeing and future plans. . .
- - - - Parents and guardians will be asked about their Is the survey confidential?
To complete the survey, simply go to the website below and use the log in details provided, perspectives on these topics too, as well as about ‘fes. The information you provide will be treated in strict
and at the end you can immediately claim your e-voucher. household details such as employment status and confidence and stored securely in accordance with the
Usemame: Password: [E#=EE the impact of COVID-19 en family life. We are also Data Protection Act 2018 and General Data Protection
. . conducting a school survey to collect information about ‘;R:?Jatan (EMDEJ_- Data Il:j a flflzr:; which ensueb-tls .
I = g T di ion during the pandemi you can identified wi made available to
Web link: www horizonsresearch.co.uk/survey Username | | Password | Ek‘l v sruption during the pai c. academic rchers f h the UK Data Service.
) ) Do we both have to take part? The data controller for the Horizons study is
Further details about the survey can be found on the other side of this lefter and on the survey Mo The decision to take part & entirely up fo you University College London (UCL). The dta profection
website. individually. However, because we can't replace you with ~ Privacy notice, as well as general privacy nofices
- . anyone else, we would really appreciate your pariicipation.  for UCL, can be found on the Survey Privacy
If you have already completed the survey, then please ignore this message. Informafion section on the Horizons study website at
Thank you for your help. How can | complete the survey? s horizonsresearch.co.uk/privacy
Yours sincerely, The survey can be completed onling, and you can access . . .
it on a computer, tablet, or smariphone. Login details are Where can | find out more information about
) | provided on the front page of this letter. the Horizons study?
| Y Further information for parents and guardians
o How do | collect the voucher? taking part in the Horizons study is available at
Dr. Jake Anders, Principal Investigator Onee you have completed the survey onling, there will www.horizonsresearch.co.uk/parents
University College London be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instanthy.
&= ) o .y
T = 24
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8.1

Web survey reminder 3B

Young person version

®
NOTIZONS

LOOKING BEYOND COVID-19

Address name
Addressi
B Address?
e Address3
Addressd
Postcode 22 December 2021
Ref: SurveylVserial
Salutation,

Horizons study: Young Person survey
Due to the government restrictions related to Cowvid-19, we have extended the deadline for the
Horizons online survey, so there is still time to take part.
As Covid-19 continues to affect all of our lives, it has become even more important to understand
how the pandemic has impacted the lives of young people.
We really value your contribution. The survey covers topics such as educafion, your wellbeing and
wour future plans. It's important that the findings are based on as many people as possible to ensure
that we represent the views of young people with different experiences.
The online survey will take around 30 minutes and when you finish you will immediately receive a
£Voucher e-voucher. You can choose from a range of vouchers including Amazon, Love2Shop or
PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usemame:

ExEE
R
Further details about the survey can be found on the other side of this letter and on the survey

website. As a high response to this survey is so important an interviewer may knock on your door in
the new year just to remind you about the survey.

Password:

Web link: www.horizonsresearch.co.uk/survey Username | | Password |

If you have already completed the survey, then please ignore this message.
Thank you for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affected
Iby the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and alzo
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
commitiee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation’s (UKRI) Economic and Social Research
‘Council, with additional funding from the Sutton Trust.
The data collection is being camied out by Kantar Public,
an independent research agency. In-person interviews
will b2 conducted by Kantar Public, with support from the
National Centre for Social Research (NatCen).

How was | chosen for this study?

The names and addressas of young people were
selected at random from the National Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have alzso invited one of their
parents or guardians to participate.

What will | be asked about?
You will be asked how the COWVID-19 pandemic has
affected you, and how it might have affected your
wiellbeing and future plans.
Parentz and guardians will be asked about their

ives on these fopics too, as well as about
household details such as employment status and
the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take part?

Mo. The decision to take part iz enfirely up to you
individually. However, because we cant replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed onling, and you can access
it om a computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

‘Once you have completed the survey online, there will
be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructionz
will e provided at the end of the survey, and you can
«claim your voucher instanthy.

Will you be contacting me again?

Yes, if you are happy for us to. This iz just the start of thiz
project. We plan to contact young people once a year
for the next few years so we can better understand your
experiences and opinions in the future and find out what
you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
ones

The Mix (0808 808 4994 ) wew.themix.org.uk.
Support for young people on a wide range of issues
including relationships, health, money, safety, work

and study.

ChildLine (0800 1111) www.childline.org.uk

A 24-hour helpline for young people aged up to 19. It is
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat online.

Talk to FRANK (0300 123 6600) www. talktofrank.com
Free, confidential advice on drugs and alcohel. You can
text them on 82111, phone FRANK for free, or get advice
via online webchat.

More are

at waw. horizor h.co.ukisupport

Is the survey confidential?

“fes. The information you provide will be treated in sirict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GOPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www.horizonsresearch.co.uk/privacy

To better understand the data collected in the Horizons
study, we would like to nk information about you held
in various administrative records fo your answers. We
will provide you with further information and ask for your
permission to do this at the end of the survey. Whether
you agree is entirely optional — it does not affect your
jparticipation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0300 051 0889.

I have questions about this study or require
further information, who can | contact?

If you have any questions or concerns, or wish to opt out,
please contact us on Freephone 0800 051 0883 or email
us at horizonsresearchi@kantar.com. Please include the
reference number found on the front of this letter.

Further information for young people taking

part in the Horizons study is available at

www. horizongresearch.co.uk/youngpeople
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8.2 Parent version

®
NOTIZONS

LOOQOKING BEYOND COVID-19

Address name
Addressi
ES Address?
mer Adcressd
Address4
Postcode 7 December 2021
Ref: SurveylVserial
Salutation,

Horizons study: Parent or Guardian survey

Due fo the government restrictions related to Covid-19, we have extended the deadline for the
Horizons online survey, so there is still time to take part.

As Covid-19 continues to affect all of our lives, it has become even more important to understand
how the pandemic has impacted the lives of young people and the perspectives of parents on this
too. Any parent of the selected young person can take part.

W really value your contribution. The survey covers fopics such as your child's educafion, and the
impact of Covid-19 on family life. It's important that the findings are based on as many people as
possible to ensure that we represent the views of parents and guardians with different experiances.

The online survey will take around 30 minutes and when you finish you will immediately receive a
£\Voucher e-voucher. You can choose from a range of vouchers including Amazon, Love2Shop or
PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usemame: Password:

Web link: www horizonsresearch.co uk/survey Username | | Password |

Further details about the survey can be found on the other side of this letter and on the survey
wehsite. As a high response to this survey is so important an interviewer may knock on your door in
the new year just to remind you about the survey.

If you have already completed the survey, then please ignore this message.
Thank you for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

KANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committee of UCL Insfitute of Education.

Who is carrying out the research?

Harizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Depariment
for Education (DfE). The study is funded by UK Research
and Innovation’s (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collecfion is being camied out by Kantar Public,
an independent research agency. In-person interviews
will be conducted by Kantar Public, with support from the
National Centre for Social Research (MatCen).

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DIE. For each young person
selected to take part, we have also invited cne of their
parents or guardians to participate.

What will | be asked about?

“You will be asked about how you think the pandemic

has affected your child's education, their wellbeing and
their future plans. Your child will be asked about their
perspective on these topics too.

As well as this, you will be asked about househeld details
such as your employment status, and the impact of
COVID-19 on family life.

Do we both have to take part?

Mo. The decigion to take part iz enfirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?
The survey can be completed online, and you can access

it on a computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey online, there will
be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey, and you can
claim your voucher instanthy.

Will you be contacting me again?

“es, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year

for the next few years so we can better understand your
experiences and opinions in the future and find out what
you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
ancther voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
sunvey, there are sources of help and support such as the
ones below:

Family Lives (0808 800 2222)

www.familylives.org.uk

Support on a range of family issues including parenting,
school and relafionships.

Citizens Advice (0800 144 5848)
www.cifizensadvice.org.uk

General issues including benefits, housing, debt and
CONSUIMET IS8Ues.

NSPCC (0808 800 5000)

wWww.nspcc.org.uk

Support and advice for adults concemed about the:
welfare of a child.

More are available at www horizonsresearch. co.uk/support.

Is the survey confidential?

“es. The information you provide will be treated in sirict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation {GDPR). Data in a form which ensures
that you cannot be identified will be made available fo
academic researchers through the UK Data Service.
The data controller for the Horzons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy nofices

for UCL, can be found on the Survey Privacy
Infermation section on the Horizons study website at
www.horizonsresearch.co.ukiprivacy

I have questions about this study or require
further information, who can | contact?

If you hawve any questions or concerns, or wish to opt out,
please contact us on Freephone 0800 051 0889 or email
us at horizonsresearchi@kantar.com. Please include the
reference number found on the front of this letter.

Further information for parents or guardians.

taking part in the Horizons study is available at

www horizonsresearch.co.ukfparents
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9.1

Knock to nudge (KTN) letter

Young person KTN letter

LOOCKING BEYOND COVID-19

Address name

Address1
H Address2
e Address3
Address4
Postcode

?7 January 2022
Ref: SurveylVserial

Dear {First name} {Surname},

Horizons study: Young Person survey

Thig letter provides your unique log in details to allow you to take part in the Horizons survey.

We really value your contribution. The survey covers topics such as education, your wellbeing
and your fufure plans, and how these may have been affected by the Covid-19 pandemic.

It's impaortant that the findings are based on as many people as possible to ensure that we
represent the views of young people with different experiences.

The online survey will take around 30 minutes and when you finish you will immediately
receive a £X e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usermname: Password:

Web link: www horizonsresearch.co uk/survey Username | | Password |

Further details about the survey can be found on the other side of this letter and on the survey
website.

Thank you for your help.

Yours sincerely,

kg
k.

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

IKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affectad
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committes of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London {UCL)
and the Sutton Trust, with support from the Department
for Education (DE). The study is funded by UK Research
and Innovation’s (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being carried out by Kantar Public,
an independent research agency, with support from the
Mational Centre for Social Research (MatCen).

How was | chosen for this study?

The names and addresses of young people wers
selected at random from the National Pupil Database,
a database kept by the DIE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“vou will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disrupticn during the pandemic.

Do I have to take part?

MNo. The decision to take part is entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed onling, and you can access
it on a computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Onece you have completed the survey online, there will
be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will e provided at the end of the survey and you can
claim your voucher instantty.

Why do you need to me to provide my
contact details?

‘We will ask you for a telephone number and email if you
are happy to provide this, so we can call you to see if
you reguire any help accessing the survey, and to send a
direct link via email or text measage if you are happy for
us to do so.

Will you be contacting me again?

Yes, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year

for the next few years so we can better understand your
experiences and opinions in the future and find out what
you have done since we last contacted you. Parents or
guardians will also be contacted again. You will receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

The Mix (D808 808 4994 ) www. themix.org.uk

Support for young people on a wide range of issuss
including relationships, heaith, money, safety, work

and study.

ChildLine (0800 1111) www.childliine.org.uk

A 24-hour helpline for young people aged up to 19. Itis
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat enline.

Talk to FRAMK {0300 123 6500) www_talktofrank.com
Free, confidential advice on drugs and alcohol. You can
text them on 82111, phone FRANK for free, or get advice
wia online webchat.

More are available at www_horizonsresearch.co.ukisupport

Is the survey confidential?

Yes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www.horizonsresearch.co.ukl/privacy

To better understand the data collected in the Horizons
study, we would like to link information about you held
in vanious administrative records to your answers. We
will provide you with further information and ask for your
permission to do this at the end of the survey. Whether
you agree is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0500 051 0889.

Where can | find out more information about

the Horizons study?

Further information for young people taking
part in the Horizons study is available at
www._horizonsresearch.co.uklyoungpeopls

& = .
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9.2 Parent KTN letter

5 BEYOND COVID-19

Address name

Addressi
B Address2
e Address3
Addressd
Postcode

% January 2022
Ref. SurveylVserial

Dear Parent or Guardian of {First name} {Sumame},

Horizons study: Parent or Guardian survey

This letter provides your unique log in details to allow you to take part in the Horizons survey.
Any parent of the selected young person can take part.

We really value your contribution. The survey covers topics such as your child's education,
and the impact of Covid-19 on family life. It's important that the findings are based on as
many people as possible to ensure that we represent the views of parents and guardians with
different experiences.

The online survey will take around 20 minutes and when you finish you will immediately
receive a £X e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usemame: Password:

Web link: www.horizonsresearch.co.uk/survey Username | | Password |

Further details about the survey can be found on the other side of this letter and on the survey
wehsite.

Thank you for your help.

Yours sincerely,

Lo
kg

Dr. Jake Anders, Principal Investigator
University College London

NatCen

Social Research

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Herizons study
has been reviewed and approved by the research ethics
committes of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education {DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being carmmied out by Kantar Public,
an independent research agency, with support from the
Mational Centre for Social Research (NatCen).

How was | chosen for this study?

The names and addresses of young people were
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

Young people will be asked how the COVID-19 pandemic
has affected them, and how it might have affected their
wellbeing and future plans.

Parents and guardians will be asked albout their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do | have to take part?

Mo. The decision to take part is entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed online, and you can access
it on & computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do I collect the voucher?

Once you have completed the survey onlineg, there will
be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will b2 provided at the end of the survey and you can
claim your voucher instantly.

Why do you need me to provide my contact
details?’

We will ask you for a telephone number and email if you
are happy to provide this, so we can call you to see if
you require any help accessing the survey, and to send a
direct link via email or text message if you are happy for
us to do so.

Will you be contacting me again?

Yes, if you are happy for us to. This is just the start of
this project. We plan to contact young people once a
year for the next few years so we can better understand
their experiences and opinions in the future and find

out what they have done since we last contacted them.
Parents or guardians will also be contacted again. You
will both receive another voucher each time to thank you
for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

Family Lives (0808 800 2222)

www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 B848)
www.citizensadvice.org.uk

General issues including benefits, housing, debt and
CONSUMET ISSUSS.

NSPCC (0808 800 5000)

www.nspcc.org.uk

Support and advice for adults concemed about the
welfare of a child_

More are available at www.horizonsresearch.co.uk/support.

Is the survey confidential?

es. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures
that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Honzons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www horizonsresearch.co.uk/privacy

Where can | find out more information about
the Horizons study?

Further information for parents and guardians

taking part in the Horizons study is available at
www.horizongresearch. co.uk/parents
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9.3 Following up KTN email

Subject line: Horizons Study: {Young Person} {Parent or Guardian} survey

Your Ref: {ref}
Dear {name},
Horizons study: {survey} survey

You were recently visited by an interviewer from Kantar Public and we have a record that you said you would
be happy to complete the survey online. We are still keen to hear your views.

To complete the survey, simply go to the website below and use the unigue log in details provided, and
at the end you can immediately claim your e-voucher.

Web link: horizonsresearch.co_uk/survey Username: {username} Password: {password}

The survey will take around 30 minutes and when you finish you will immediately receive a {vi} of your

choice (including Amazon, Love2Shop, PayPal and others). Alternatively, you can choose to {v2} to a selected
charity.

Further information about the survey can be found on the survey website www_horizonsresearch.co.uk

We would like to thank you for agreeing to take part, and we really value your contribution.

Yours sincerely,

ﬁmw

Dr. lake Anders, Principal Investigator
University College London, Institute of Education

ICANTAR PUBLIC
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10. Final mop up web reminder 4

10.1 Young person version

Address name
ES Addresst
Caumer Address2
Address3
Addressd
Postcode
Salutation,

00 OO MO0
Ref: Surveyly'serial

Horizons study: Looking beyond COVID-19
Young Person survey

We are reaching out to you one last fime to invite you to take part in the Horizons online
survey, an important new research study set up to understand the experiences of young
people in your year group and the impact of the COVID-19 pandemic.
We also invited one of your parents or guardians to participate in the study at the same time
as you. The information collected in the survey is most valuable when both of you take part,
50 it is very important to the study to hear from youw as well.
The online survey will take around 30 minutes and when you finish you will immediately
receive a Voucher e-voucher. You can choose from a range of vouchers including Amazon,

Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details

provided, and at the end you can immediately claim your e-voucher.

Web link: www_horizonsresearch.co uk/survey

Usemame: Password:

Username | | Password

Further details about the survey can be found on the other side of this letter and on the survey

website.

The deadline for survey completion is April 18" 2022 If you have already completed the survey,

then thank you and please ignore this letter.
Thank you for your help.
Yours sincerely,

A boop
o Aondars

Dr. Jake Anders, Principal Investigator
University College London

KKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the research ethics
committee of UCL Insfitute of Education.

Who is carrying out the research?

Horizons is being led by University College London {UCL)
and the Sutton Trust, with support from the Department
for Education (DFE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being carried out by Kantar Public,
an independent research agency.

How was | chosen for this study?

The names and addresses of young pecple were
selected at random from the Mational Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

*“fou will be asked how the COVID-19 pandemic has

affected you, and how it might have affected your

wellbeing and future plans.

Parents and guardians will be asked about their

perspectives on these topics too, as well as about

household details such as employment status and

the impact of COVID-19 on family life. We are also

conducting a school survey to collect information about
ption during the pandemi

Do we both have to take part?

No. The decigion to take part iz entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your parficipation.

How can | complete the survey?

The survey can be completed online, and you can access
it on a computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey online, there will
be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
«claim your voucher instantiy.

Will you be contacting me again?

“es, if you are happy for us to. This is just the start of this
project. We plan to contact young pecple once a year

for the next few years so we can better understand their
experiences and opinions in the future and find out what
they have done since we last contacted them. Parents or
guardians will also be contacted again. ou will both receive
another voucher each fime o thank you for your help.

What if | want support about the issues
covered in the survey?

If you are wormied about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

The Mix (D808 808 4994) www.themix.org_ uk
Support for young people on a wide range of issues
including relationships, health, money, safety, work

and study.

ChildLine (0800 1111) www.childline.org. uk

A 24-hour helpline for young people aged up to 19. Itis
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat online.

Talk to FRANK (0300 123 6600} www.talktofrank_com
Fres, confidential advice on drugs and alechol. You can
text them on 82111, phone FRANK for free, or get advice
wvia online webchat.

More are available at www_horizonsresearch.co uk/support

Is the survey confidential?

‘Yes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Reguiation (GOPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

fior UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www. horizongresearch. co.uk/privacy

To better understand the data collected in the Horizons
study, we would like to link information about you held
in various administrative records to your answers. We
will provide you with further information and ask for your
permission to do this at the end of the survey. Whether
you agree is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0800 051 0889.

Where can | find out more information about

the Horizons study?

Further information for parents and guardians
taking part in the Horizons study is available at
wwnw. horizonsresearch. co.uklyoungpeople

. iy

o=
8 wrcol
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10.2 Parent version

: Address name
Address1
gaums - Address2
Address3
Addressd
Postcode
Salutation,

200 2000 XK
Ref: SurveylVserial

Horizons study: Looking beyond COVID-19
Parent survey

We are reaching out to you one last ime to invite you to take part in the Horizons online
survey, an important new research study set up to understand the experiences of young

people and the impact of the COVID-19 pandemic.

We also invited your son or daughter to participate in the study at the same time as you. The
information collected in the survey is most valuable when both of you take par, so it is very

important to the study to hear from you as well.

The online survey will take around 30 minutes and when you finish you will immediately
receive a Voucher e-voucher. You can choose from a range of vouchers including Amazon,

Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usemame: Password:

Web link: www.horizonsresearch.co.uk/survey

Username | | Password |

Further details about the survey can be found on the other side of this leiter and on the survey

wehsite.

The deadline for survey completion is April 18™ 2022. If you have already completed the survey,

then thank you and please ignore this letter.
Thank you for your help.
Yours sincerely,

/I 1

h 4
Jep, PAonoors

Dr. Jake Anders, Principal Investigator
University College London

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affected
by the COVID-18 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewed and approved by the ressarch ethics
committee of UCL Institute of Education.

Who is carrying out the research?

Haorizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (OfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being camied out by Kantar Public,
an independent research agency.

How was | chosen for this study?

The names and addresses of young people were
selected at random from the National Pupil Database,
a databxase kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

Young people will be asked how the COVID-19 pandemic
has affected them, and how it might have affected their
wellbeing and future plans.

Parentz and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take part?

Mo. The decizion to take part is enfirely up to you
individually. However, because we can't replace you with
anyons else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed online, and you can access
it om a computer, tablet, or smariphone. Login details ars
provided on the front page of this letter.

How do | collect the voucher?

Onee you have completed the survey cnline, there will
be alink to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
clairm your voucher instanthy.

~
& er® o]

Will you be contacting me again?

“es, if you are happy for us to. This is just the: start of this
project. We plan fo contact young people once a year

for the next few years so we can better understand their
experiences and cpinions in the future and find out what
they have done since we |last contacted them. Parents or
guardians will alzo be contacted again. You will both receive
another voucher each time to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are wormied about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

Family Lives (0808 800 2222)

www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 8848)
www.citizensadvice.org.uk

General issues including benefits, housing, debt and
CONSUMET ISSUEs.

NSPCC (0808 800 5000)

WWW.NSpCc.org.uk

Support and advice for adults concemed about the
welfare of a child.

More are available at waww.hort

ch.coukisupport.

Is the survey confidential?

“fes. The information you provide will be treated in sirict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Diata in a form which ensures
that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www. horizonsresearch.co.uk/privacy

Where can | find out more information about
the Horizons study?

Further information for parents and guardians

taking part in the Horizons study is available at

www horizonsresearch.co.uk/parents

o
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11. Reserve sample web survey launch letter

11.1 Young person version

LOOKING BEYOND COVID-1?

Address name

Addressi
H Address2
tomar Address3
imatme Addressd
Postcode 00 March 2022
Salutation, Ref: SurveylVserial

Horizons study: Looking beyond COVID-19
Young Person survey

| am writing to invite you o take part in Horizons, an important new research study set up to
understand how young people’s lives have been affected by the COVID-19 pandemic. The
study will follow 12,000 young people who completed Year 11 in Summer 2021, and also one of
their parents or guardians.

You have been chosen as part of a sample selected to represent people in your age group.
Although people’s lives are now getting more back to normal, we know that the disruption you
have experenced over the last two years may have langer-term impacts and we really value
YOUr unigue views and opinions.

The information collected in the survey will be most valuable if both you and a parent/guardian
take part, so we very much hope that both of you can help us by completing this survey.

The online survey will take around 30 minutes and when you finish you will immediately
receive a £X e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Lsermame: Password:

Web link: www horizonsresearch co uk/survey Username Password

The Honzons Study is led by University College London {(UCL) and the Sutton Trust, with
support from the Depariment for Education. The data collection is being camied out by Kantar
Public, a leading independent research company.

Everything you tell us in the survey will be treated in the strictest of confidence. Further details
about the survey can be found in the enclosed leaflet and on the survey wehbsite.

Thank you for your help.
Yours sinceraly,

Dr. Jake Anders, Principal Investigator
University College London

IKKANTAR PUBLIC . :UCL
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11.2 Parent version

]
horizons

LOOCKING BEYOND COVID-17

Address name

Addressi
H Address2
toewr  Address3
smcoe Addressd
Posteade 00 March 2022
Salutation, Ref. SurveylVserial

Horizons study: Looking beyond COVID-19
Parent survey

| am writing to invite you to take part in Horizons, an important new research study set up to
understand how young people’s lives have been affected by the COVID-19 pandemic. The
study will follow 12,000 young people who completed Year 11 in Summer 2021, and also one of
their parents or guardians.

¥ou have been chosen as part of a sample selected to represent parents of young people in
this age group. Any parent or guardian living at this address can take part.

Although pecople’s lives are now getting more back to normal, we know that the disruption your
child has experienced over the last two years may have longer-term impacts and we really
value your unique views and opinions from a parent's perspective.

The information collected in the survey will be most valuable if both you and your son or daughter
can take part, so we very much hope that both of you can help us by completing this sunvey.

The online survey will take around 30 minutes and when you finish you will immediately
receive a £X e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usemame: Fassword:

Web link: www.horizonsresearch.co.uk/sunvey Username Password

The Horizons Study is led by University College London (UCL) and the Sufton Trust, with
support from the Depariment for Education. The data collection is being carmied out by Kantar
Public, a leading independent research company.

Everything you tell us in the survey will be treated in the strictest of confidence. Further details
about the survey can be found in the enclosed leaflet and on the survey website.

Thank you for your help.
Yours sincerely,

Dr. Jake Anders, Principal Investigator
University College London

KANTAR PUBLIC . ‘uUCL
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12

Reserve sample web reminder 1letter

12.1 Young person version

Horizons study: Looking beyond COVID-19
Young Person survey

24 March 2022
Ret: SERIAL

We recently contacted you to invite you to take part in Horizons, an important new research
study set up to understand how young people's lives have been affected by the COVID-19

pandemic.

We really value your contribution, as you have been chosen as part of a sample of 12,000
young people selected to represent the views of all people in your age group. The survey

covers topics such as education, your wellbeing and your future plans.

The online survey will take around 30 minutes and when you finish you will immediately

receive af | e-voucher. You can choose from a range of vouchers including
Love2Shop or PayPal.

Amazon,

To complete the survey, simply go to the website below and use the log in details

provided, and at the end you can immediately claim your e-voucher.

Usemame:
Web link: www horizonsresearch.co k/survey | [

The information collected in the survey will be most valuable if both you and a parent/
guardian take part, so we very much hope that you can help us by completing this survey.
Further details about the survey can be found on the other side of this letter and on the survey

website.

If you have already completed the survey, then thank you and you can ignore this letter.

Thank you for your help.
Yours sincerely,

PR
ko, Anda

Dr. Jake Anders, Principal Investigator
University College London

IKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

F is an imp: new study seeking to
understand how young people‘slweahuvebemaﬂemd
wmcovnmspummnmmdyufdmuouo
young people who left Year 11 in Summer 2021, and also
one of their p or guar . The t study
has been reviewed and approved by the research ethics
committee of UCL Institute of Education.

Who is carrying out the research?
HoﬂzmubuuledbyUnnuﬂtyCo&eoeLondon(UCL)
and the Sutton Trust, with supp:
brEde(DtE)mwnynmndedbyUKRmth
and ion's (UKRI) E ic and Social R
Council, with additional funding from the Sutton Trust.
The data collection is being carried out by Kantar Public,
an independ

How was | chosen for this study?

The names and addresses of young people were

selected at random from the National Pupil Database,

a database kept by the DfE. For each young person

selected fo take part, we have also invited one of their
org ians to particip

What will | be asked about?

You will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans,

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as empioyment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take parnt?

No. The decision to take part is entirely up to you
individually. However, because we can’t replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed online, and you can access
it on a computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey online, there will
be a link fo the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instantly.

Will you be contacting me again?

Yes, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year

for the next few years so we can better understand their
experiences and opinions in the future and find out what
they have done since we last contacted them. Parents or
guardians wil also be contacied again. You will both receive
ancther voucher each time to thank you for your help

What if | want support about the issues
covered in the survey?

If you are womied about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

The Mix (0808 808 4994) www._themix.org.uk

Support for young peopie on a wide range of issues
including relationships, health, money, safety, work

and study.

ChildLine (0800 1111) www.chidline_org.uk

A 24-hour heipline for young people aged up to 19. Itis
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat onfine.

Talk to FRANK (0300 123 6600) www.talktofrank com
Free, confidential advice on drugs and alcohol. You can
text them on 82111, phone FRANK for free, or get advice
via online webchat.

More are available at www.hort h.co.

Is the survey confidential?
Yes. mwmwupmmwmmnm
i and stored y in with the
DataPtobdlonAdZOlsmGenenlanthcbm
Regulation (GDPR). Data in a form which ensures
mmmummdmbemmeb
gh the UK Data Service.
Theddlommtamﬂutomsmdys
University College London (UCL). The data protection
privacy notice, as well as general privacy notices
for UCL, can be found on the Survey Privacy
wmmmmmmmmmu

WWW. co.uk/prr

To better the data coliected in the F

study, we would like to link information about you held
in various administrative records to your answers. We
will provide you with further information and ask for your
permussion 1o do this at the end of the survey. Whether
you agree is entirely optional — it does not affect your
participation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
heipiine on 0800 051 0889.

Where can | find out more information about

the Honzons study?

Further i for p and g

ldmg pm inthe Hmz\ons study navalld:le at
h.co uk/youngpeopie

$7 wrol
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12.2 Parent version

LOOKING BEYOND COVICA

24 March 2022

Dear Parent or Guardianof _.___.._ _, Pac SEAL
Horizons study: Looking beyond COVID-19
Parent survey

We recently contacted you to invite you to take part in Horizons, an important new research
study set up to understand how young people’s lives have been affected by the COVID-19
pandemic.
We really value your contribution, as your child has been chosen as part of a sample to
represent the views of young people in this age group, and we are also keen to hear from a
parent to get a more complete picture of the family’s experiences. The survey covers topics
such as your child’s education and future plans, and the impact of COVID-19 on this.
The online survey will take around 30 minutes and when you finish you will immediately
receive a£ e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

e R

The information collected in the survey will be most valuable if both you and your son or
daughter can take part. Any parent or guardian of the named young person living at this
address can take part.
Further details about the survey can be found on the other side of this letter and on the survey
website.
If you have already completed the survey, then thank you and you can ignore this letter.
Thank you for your help.
Yours sincerety,
1 A
kL SARerss

Dr. Jake Anders, Principal Investigator
University College London

KAN _uch

Commonly Asked Questions

What is the Horizons study?

Hori. is an imp new study seeking to
mdanwnwymngpeople‘:lwumnemdl‘echd
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their p or g The H study
has been revi d and d by the h ethics
wmmedUCLkmowam

Who is carrying out the research?
UmvermyColegeLondm(uCL)
and the Sutton Trust, with support from the
msmm)mmnmwwmm
and Innovation's (UKRI) E and Social R h
Council, with additional funding from the Sutton Trust.
The data collection is being carmied out by Kantar Public,
an independent research agency,

How was | chosen for this study?

The names and addresses of young people were
dected at from the National Pupil Di

a database kept by the DfE. For each young person

mmmmmmmmmd&er

P or g 1o particip

What will | be asked about?

Young people will be asked how the COVID-19 pandemic
has affected them, and how it might have affected their
weilbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting @ school survey to collect information about
disruption during the pandemic.

Do we both have to take part?
No Thedemmbhkepmnamwwwyw

we can't replace you with
myeneehe wewmldmdyapprwmyulpmmn

How can | complete the survey?

The survey can be completed online, and you can access
tona tablet, or Login details are
provided on the front page of this letter.

How do | collect the voucher?

Once you have completed the survey online, there will
be a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instantly.

Will you be contacting me again?

Yes, if you are happy for us fo. This & just the start of this
project. We plan to contact young people once a year

for the next few years $o we can better understand ther
expenences and opinions in the future and find out what
they have done since we last contacted them. Parents or
guardians wil also be contacted again. You will both receive
another voucher each time fo thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

Family Lives (0808 800 2222)

www.familylives.org.uk

Support on a range of family issues including parenting,
school and refationships.

Citizens Advice (0800 144 5848)
www.citizensadvice.org.uk

G issues incll housing, debt and

consumer issues.

NSPCC (0808 800 5000)

www.nspcc.org.uk

Support and advice for aduits concemed about the
welfare of a child.

More are at www.hort ch.co.uk

Is the survey confidential?
Yes. The information you provide will be treated in strict
fh and stored fy in with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures
Mywmmbedu&iodwibenndomidﬂeh
h the UK Data Service.
Theddncmﬁolufuﬂwﬂamﬂudyu
University College London (UCL). The data protection
privacy notice, as well as general privacy notices
for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
WWW. co.uk/pri

L Y

Where can | find out more information about
the Horizons study?

Further information for parents and guardians

taking part in the Horizons study is available at

wahon s

& = S
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13. Reserve sample web reminder 2 letter

13.1 Young person version

e
NOTIZONS

LOCKING BEYOND COVID-19

comar Pypil Address name

WEE Addresst
Address2
Postcode 10 April 2022
Raf: Pupil Surveylvserial
Pupil Salutation, P v

Horizons study: Looking beyond COVID-19
Young Person survey
We wanted to let you know that there is still time fo take part in the Horizons online survey, an

important new research study set up to understand the experiences of young people in your
wear group and the impact of the COVID-19 pandemic.

‘We really value youwr contribution, as you have been chosen as part of a sample of 12,000
young people selected to represent the views of all people in your age group. The survey
covers topics such as education, your wellbeing and your future plans.

The online survey will take around 30 minutes and when you finish you will immediately
receive a £Voucher e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Usemname: Password:

‘Web link: www.horizonsresearch.co.uk/survey Pupil | | Pupil

The information collected in the survey will be most valuable if both you and a parent/
guardian take part, so we very much hope that you can help us by completing this survey.

Further details ahout the survey can be found on the other side of this letter and on the survey
website.

The deadline for survey completion is April 18" 2022 If you have already completed the survey,
then thank you and please ignore this letter.

Thank you for your help.
Yours sincerely,

oK

Dr. Jake Anders, Principal Investigator
University College London

ICANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study seeking to
understand how young people's lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horizons study
has been reviewead and approved by the research ethics
committee of UCL Insfitute of Education.

Wheo is carrying out the research?

Harizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI) Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being carried out by Kantar Public,
an independent research agency.

How was | chosen for this study?

The names and addresses of young pecple were
selected at random from the National Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

“fou will be asked how the COVID-19 pandemic has
affected you, and how it might have affected your
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take part?

Mo. The decision to take part is entirely up to you
individually. However, because we cant replace you with
anyone else, we would really appreciate your participation.

How can | complete the survey?

The survey can be completed online, and you can access
it on & computer, tablet, or smartphone. Login details ars
provided on the front page of this letter.

How do I collect the voucher?

Onee you have completed the survey online, there will
ke a link to the ‘Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instantly.

Will you be contacting me again?

“es, if you are happy for us to. This is just the start of this
project. We plan to contact young pecple once a year

for the next few years so we can better understand their
expenences and opinions in the future and find out what
they have done since we last contacted them. Parents or
guardians will also be contacted again. You will both receive
another voucher each fime to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are wormied about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

The Mix (0808 808 4094 ) www themix.org.uk

Support for young people on a wide range of issues
including relationships, health, money, safety, work

and study._

ChildLine (0500 1111) www.childline.org.uk

A 24-hour helpline for young people aged up to 19. ltis
confidential and calls are free. You can also get advice by
email or through a 1-2-1 chat online.

Talk to FRANK (0300 123 6600) www talktofrank.com
Free, confidential advice on drugs and alcohol. You can
text them on 82111, phone FRANK for free, or get advice
wvia online webchat.

More are available at www horizonsr h.co.uk/support

Is the survey confidential?

“es. The information you provide will be treated in sirict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation {GDPR). Data in a form which ensures

that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London (UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Infermation section on the Horizons study website at
www_horizonsresearch.co.ukiprivacy

To better understand the data collected in the Horizons:
study, we would like to link information about you held
in various adminisirative records to your answers. We
will provide you with further information and ask for your
pemmission to do this at the end of the survey. Whether
you agree is entirely optional - it does not affect your
pariicipation in the rest of the study. You can withdraw
permission at any time by contacting the Horizons
helpline on 0500 051 08589.

Where can | find out more information about
the Horizons study?

Further information for parents and guardians

taking part in the Horizons study is available at
www_horizonsresearch.co.ukfyoungpeople
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13.2 Parent version

[ ]
P oY o b & oY s
AL AR VAL
LOOKING BEYOND COVID-19
%ﬂ-ib";: Parent Address name

Address1

Address2

Postcode 10 April 2022

Ref: Parent 5 IVserial
Parent Salutation, arent suneyivsena
Horizons study: Looking beyond COVID-19
Parent survey
We wanted to let you know that there is still time fo take part in the Horizons online survey, an
important new research study set up to understand the experiences of young people and the

impact of the COVID-19 pandemic.

We really value your contribution, as your child has been chosen as part of a sample to
represent the views of young people in this age group, and we are also keen fo hear from a
parent to get a more complete picture of the family’s experiences. The survey covers topics
such as your child's education and future plans, and the impact of COVID-18 on this.

The online survey will take around 30 minutes and when you finish you will immediately
receive a £Youcher e-voucher. You can choose from a range of vouchers including Amazon,
Love2Shop or PayPal.

To complete the survey, simply go to the website below and use the log in details
provided, and at the end you can immediately claim your e-voucher.

Username: Password:

Parent | | Parent |

Web link: www horizonsresearch.co uk/survey

The information collected in the survey will be most valuable if both you and your son or
daughter can take part. Any parent or guargian of the named young person living at this
address can take part.

Further details about the survey can be found on the other side of this letter and on the survey
website.

The deadline for survey completion is Aprl 18" 2022, If you have already completed the survey,
then thank you and please ignore this letter.

Thank you for your help.
Yours sincerely,

Wyt (-Ta

oy,

Dr. Jake Anders, Principal Investigator
University College London

IKANTAR PUBLIC

Commonly Asked Questions

What is the Horizons study?

Horizons is an important new study sesking to
understand how young people's lives have been affected
by the COVID-19 pandemic. The study will follow 12,000
young people who left Year 11 in Summer 2021, and also
one of their parents or guardians. The Horzons study
has been reviewed and approved by the research ethics
committee of UCL Institute of Education.

Who is carrying out the research?

Horizons is being led by University College London (UCL)
and the Sutton Trust, with support from the Department
for Education (DfE). The study is funded by UK Research
and Innovation's (UKRI} Economic and Social Research
Council, with additional funding from the Sutton Trust.
The data collection is being carried out by Kantar Public,
an independent research agency.

How was | chosen for this study?

The names and addresses of young people wers
selected at random from the National Pupil Database,
a database kept by the DfE. For each young person
selected to take part, we have also invited one of their
parents or guardians to participate.

What will | be asked about?

Young people will be asked how the COVID-19 pandemic
has affected them, and how it might have affected their
wellbeing and future plans.

Parents and guardians will be asked about their
perspectives on these topics too, as well as about
household details such as employment status and

the impact of COVID-19 on family life. We are also
conducting a school survey to collect information about
disruption during the pandemic.

Do we both have to take part?

MNo. The decision to take part is entirely up to you
individually. However, because we can't replace you with
anyone else, we would really appreciate your pariicipation.

How can | complete the survey?

The survey can be complated onling, and you can access
it on & computer, tablet, or smartphone. Login details are
provided on the front page of this letter.

How do | collect the voucher?

Onee you have completed the survey online, there will
be a link to the 'Perks’ website where you will be able to
choose from a range of different vouchers. Instructions
will be provided at the end of the survey and you can
claim your voucher instantly.

Will you be contacting me again?

“fes, if you are happy for us to. This is just the start of this
project. We plan to contact young people once a year

for the next few years so we can better understand their
experiences and opinions in the future and find out what
they have done since we last contacted them. Parents or
jguardians will also be contacted again. You will both receive
another voucher each fime to thank you for your help.

What if | want support about the issues
covered in the survey?

If you are worried about any of the issues covered in this
survey, there are sources of help and support such as the
ones below:

Family Lives (0808 800 2222)
www.familylives.org.uk

Support on a range of family issues including parenting,
school and relationships.

Citizens Advice (0800 144 5548)
www.citizensadvice.org.uk

General issues including benefits, housing, debt and
CONSUMET ISSUes.

HSPCC (0808 800 5000)

WwWw.nspcc.org.uk

Support and advice for adults concemed about the
welfare of a child.

More are available at waw horizonsresearch. co.uk/support.

Is the survey confidential?

Yes. The information you provide will be treated in strict
confidence and stored securely in accordance with the
Data Protection Act 2018 and General Data Protection
Regulation (GDPR). Data in a form which ensures
that you cannot be identified will be made available to
academic researchers through the UK Data Service.
The data controller for the Horizons study is

University College London {UCL). The data protection
privacy notice, as well as general privacy notices

for UCL, can be found on the Survey Privacy
Information section on the Horizons study website at
www.horizonsresearch.co.uk/privacy

Where can | find out more information about
the Horizons study?

Further information for parents and guardians

taking part in the Horizons study is available at
www.horizonsresearch.co.uk/parents
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