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1. Letter to schools requesting participation 

 

Titl:e FlrslName Suma:me 
Sdhool name 
Adcfress1 
Ad£J'ress2 
Town 
County 
Postcode 

Dear-Tll:le IFi:rstName Surname, 

What is tfori!Zoos? 

KANTAR PUBLIC 

SchaalSerial 

Horizons study 

Horizons iJS an impommt new study tilat will follow a representative sample of 12,00[) young people who 
will be in Year 12 in tile 2021-22 schooll -,ear across England_ Tlhe study wil follo'w l!hem as they progress 
througil tileir ed'ucation and beyond, w itll a particulaJ" focus on understanding how lhe COVID-19 
pand'emic s.hapes lheir experiences in future yea.TS. 

To fully umderstandl the impact that COVID-19 has had m1 education, it is impommt that the study is 
representative of all youngI people includ-ng students in bo.lh the stale seciorand the independent sector. 

ca·111 you lilelp utS with tll iis im port1mt s,rudy? 
School name has bee111 seledied ,a.s part of a @ndom sample ,of indepe111d'em school,s._ We really value 
yo11r,c,o-operati:0111 ,and veiy much ho;pe that you will help us with tihis imJ}Ortant study lby agreeing 
to distJribute stJrvey i111vit,ation.s.10 a sample ,of Year 12 s,rudents ami their parerits at your school in 
Seipt,embeir. We wm o:nlly need yotJr help in the first year oHhe s,rucly. 

We wil also ask il'one teacher or another staff member at yo11rschool ,can help us by raking part in a short 
tel epho111e s11rvev to u nderstandl the experiences. of the Covtd-19 pandemi.c firo:m the sdlool~ peirspecme.. 

At tihts stage we only need your q eematt in princii'ple a·nd a nomim1tedl collltac:t for yo·111r sdhool. 
Smvev invites wil I not be serit uritil Sejpte;mber. The parti:oipation of your school is extremely important 
in ens11ring a robust evidence base which acrnrately refletts liihe views of young p:eople across liihe 
indfipendent !>ector. 

Furillher imormmon 
Tue Horiz.on.s surve-y is being cond111cted by Ka11tar ~ubltc, an inaep:endent research company, on Mhalf 
of U,n~versity College London (UCL). The st11dy has the stJpport of the Department for Education, 1ihe 
Office for S1l!Udents, the lndepend'ent Schoo l1; Council a111d Head.s' associa1tions incl111di11g the Gilrls' 
Schools Assodaliiion {GSA), HeadmilS>ters' & Headmistresses' Conference (HMCI, lndependentSclhools 
Aswcilation (ISA}, andl l:he SiOci.etyof Head.so 

F11rtller d'etails ,are endosed in liihe attached dornment. A rep:re-.sentative of Ka.ntar Publ1cwill be in 
co:ntact\lia email ,a.nd teilephone soon to answer.any queries you may have. In tihe meantime, irfyou 
have any questi:ons about tihe study you can rnntact liihe research team at Kantar Pub:lic: please contact 
Glll Fealiihers,tone on Gill.Featherstone@kantar.com or 07588 769017. 

Thank you in advan.ce for your help. 

Yours scn(jefely, 

Gell Feiltihemooe 
Project co-ord1naror, lnc:lepe111dent schools 
Kantair P11bl ic: 
\'IW'IY.l::antarptJ'bl1c..co:m 

11 t looepericlent 
schools 
council 

COSMO 
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2. Email to schools requesting participation 

Subject line: Horizons Study: Researching the impact of Covid-19 on young people 

 

1111:= gsa 

Wll:ait is til1miro111s? 

luiitmll! is <iin importtmrl niew slludy thrnt w ill l'c,Dc,,.., "1 .,;p..,,e ,, ali¥1!' ~mple o 12,.000 '(<Jung pl!\1>ple 

wliO l!.•i be i 11J Y;,;!lr n im lif,., 20:u -22 school •(>e.;!lr creed [ mgl.; nd. Tili;, st1Jd '( will 10110 ... , !Mm as ll'l!!y 

p ,(l,j;l'<!U lhrauj1 11te· r !!illut atiii>n &1iid lli;,'({lnd, ·11,i a, pit icu,l;!ir locu,um untfeJ.s-t&li'ld iill!! hOl'I' !h!!'COYilD>-

19 ptmifemic •hai,p;,s lfl!!ir " "iJl"l'liel'lcJ!!s in IU1!1UI'<! '(";!lrS. 

a 1U untf•JJ.tamd !if,., impact tl'la I COVID-191 Us haid oJi ·• d wc;!ltiom, ii is impcr~nt !l'l;!i! !il1e stud~ iis 

,Se,pJl•s!!ntarli•@ a l ;!ill v<' UH!! pieopl •· incluil in,g, ;.i: ud;,,;rs iin llia!Ji ~ltie •1111,e t e,tlll1>r a,nd Im•· i11if"IP;,ndl!'1t! 

""crnr. 

Ca:111 you h.elp us with this importalilt st11Jdy? 

l [ s!olili h.in!!n!Na,n,11:I ha.s lb;,e,IIJ 1"t;,i:ted ,u p;&rt o f a t andem i;!!mpl•· o f intfe pelid i:1tt clt(loi>ls. w., t,e;alt'( 

'l'alm!! y1>ul' cc-c pieiot i1>1t a11d .... eq m uct, 11cpe· tl, at you will ,;; JU!l l!.·ilfi lit10!. illii!Jaritalfll •tiudy by ;!i_jjl'<!ein.s 

,,. dlit lr ia1Ute sur'i<2'( invita!i<1J15 l<I• "1 !ia.irlple c l '(.;;!lr 12 ..tuill!'rr !, amd !ili"ir parelits I!!! Y" ul' Jd1<1ol in 

Si>pt..mbe:r. \le, Wlill cml'( n • .,a '(<Jut IL•lp in u,e fieat y•;ar <1ftlte •wd•;. 

WI!' will .!i ltw ask ·1 one l!il!.!ifhl!'t er ncthler s ta,lf 11iiemlber t you1r clt 1>1>I ca,11J he usJI. Iii'!' la in,g poirt in a, 

•l'IOrit !l!'leplrnne su,r'i-!!'( 't1> unde.tl<f amd llih;, " ~peeril!ncj;,],oftlte·C.o,,.iil-191 pamd!!miic from rite •cMolrJ. 

IP"""!ll"cti-re. 

At !il1is •'111l." ... ,;;, o nl';' neLo;di \'lilllt a.gre!!!mt.'flit ln11p rl1rcip l'e ii cl ii aomlniil.!!ci i:iintt~tt in \'Oi.Jr .kllool. 

S11r.,.;;'( in.vit..,s will 11flt be '"'"'! ,mt' :Se,p11eml:ier. The pairlicg,<11ti<.1 , .,f l'DUJr schcol ea !!>:t l'<!m• '!r im pwrt.!o1tl 

ill e,nsurinl!! .!I ral:iut! i!:vidence, base: vdiict, actiul'a~l;r r@lll!\cl i 111;;, vi!!el'l'i of 'J'1>11ng peoplie • wz !iii;, 
i11d,epencile1tl tec,td./. 

11Fur1tlhe;r inforn111at" cm 

l'le I o ri~flnS .wl"Ue-v i,,; l:iein.ll. •lli>n il'mt bed 11'1' Ka lit!ID' 1Pt11llic,, ton ili'ld!!pe 1de1it1111!e.eal'CI> ,comp<iiny, <>IIJ beihflll 

cf U lli,,,e,rs it '( Cwl le;g;;, Lo111tfo1t I lJCLI. It• s! udy idurtl'l!r su,pparted l:i'( t it•· Depa,rtm •11t roi la.d,ucation. 11'1;;, 

O ffi ce, -loi S1rud;,nts, t lte l111ciei11.enden.1 Sdho<1l s. Co un ·1 a11d 11;;;!1,ls' aJSSOci.; rions includimg ·1tne, G irk.' Sclnocls 

A $-(J· · awJi IGSA , lle.!iillni.!i,t~e ·i· & II" ill11iie.li•"5Ses' Ci>nr~•~·•ilc., ll~Mq, l11tfl!,Ji.endie1tl S 10013 

At$<fJ · atiiiJi ltsAj a,;d !il,e S.i>ci"'l:'V cl He,ads. 

IFurlfi!!r d.,~;1;. a,rle a'iili1!11:ille iii l'IDI' loim<iit l'l!!!rl!! a,md 1f1>W111t<1"1da •· ;a;. a, Wfl11d do0Um1enrl 11,;;t!!,, A 

t e piesentarcioe of l(a,ntar Publ ic will lie rn c,wnt act \f ito e-Jrn;!iil ;!111il1 ·1;;,l;;,,p '"'"" soon 10 to MW e r <iiny queri-!!S 

ou m<iiy r,<11 oe. l11J tlile m;,t,,.lim,e, if yew li<ii , " o,n.y iqlil~tiiwn& ba11t 11,e s111dy ywUJ ca11 001,t.c.t !h.• re,s.,aircl'I 

fl)e;&m at hnl;!ir l?ubl1C.: ple a.se cflnt;!lt! Gi Flea ,enl.<lllie en G .Fetiil11!'JS'ion.ejil•kanria1.tcm fir 

075&&76!1017. 

Gill lF-!!15t l'iierifton,ie 

IP ,i>ji>t! cc-ordititol fl r, l1id 1!ep•i1d.,l'lt scli0fll$ 

lhrnl ;!ir l?ubl!C. 

www.lal11i.!irpubln=.eom 

COSMO 
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3. Information for independent school staff and FAQs   

KAN'TAR PUBL,IC 

Horizons: Survey among independent school students in 
Year 12 (2021122 academic year) 
Further information 

Wl1at is ffle Horiizo:ns study? 
Hori,z,oos is, fill -mparbrnt new cotlolli s!udy m ich · I follow a representafive .samp e ,of 12 ,lllllOI yourng 
people who will be -n Year 12: in 1fllle 2021-22 sictiool year across 5nglarlC1- The study will fo llow them 
as, they progress furough their ,ed111ca · on and lleyomil1 witti a particular foc111s on l!lmder-.Aandi111g 
how lhe COVID-19 pandemic shapes lheir expeniences in future years. The study is runded by IJK 
Research and lrmova.oon, the re:sear,ch funderifor llie UK 9;o11emment 

The dam wi11 be made available to researchers both in lhe UK filld wor1dwide and flrle find1111gs wi11 
be l!lsed by teacheirs, ,edl!lcation l'eaders, and por cy makers, a.cross, fue sector to nders1a111d ' is 
year grol!lp's, ,experien©es during this impolli{mt p hase filld how to better ~ ~port lhem i111 llrle future . 
It is, ·mPOrtant lhat we seek lhe irlVol!.'emeJ1t of a students, across, bolli Ille state .secio r and 1he 
"ndeperident sector. 

The .siU1vey is branded as !Horizons for s111rvey partici))ants, wnile far researchers the .survey is lkriown 
as the oovm Social Mobi ly and Opportm1ities, (OOSMO) study_ Fionnore ·morm ation please vis
https:{lwww uc, ac U:k{ioeidepartmeo1H00;0ntres{rentres.1cen;rre-edycafjoo-0011cy;md-em,1ali§i00-
opoortua;tiwcesearch-Jhemesl'§chools/coyjd:§ooiar-m2bililY:ii 00;-0ppom1aiJies-§tudY::GQSVJO 

Wllio is icauyin111 out t'llie· researeh? 
The study is, a cross-arganisational ooUaboration lied by Uni!i<err.Aty College luondon (UCL and fhe 
Sutton Trust. The project is supported by key stakeholders, including the ~1eJ1 ror Education, 
lhe Offire for Students, e lndepemlen Schools, Coon oi l (ISC) and Heads' associa · oris including 
lhe Girls' Schools Assooialion (GSA), Headmas!eirs,' & Headmistresses' Confetierice (IHMC)1 
lml,ependantSdhoo1s Associafion (ISA , arid flrle Sooiefy of Heads. 

Kantar Plu'IJlic wi ll be oonducting fllle .wrvey ficldwor1c Kanrar Public is a social researclh agenl!:y whiih 
cal'lies mrt research for a variety of govemmefl depmtmems, pu'IJli c ,organisa tions a:nd ive.fT'..,iifies_ 
Kantar Plu'IJlic is bmmd by Ille . mtet Research Sooiely (MRS Code of Conduct - a set of agreements, 
Iha ensure researrcl1 is condl!lcled in fill etti"cal and safe manner. Further information about Kant.er 
JJIIMlic caJil be round at httpsJfwwwJlamaroLAflic.ooml 

Why does tlite study neelil the s~pport of ·ml:epemleot s,~llioo'ls? 
Tio 111nderr.hrid rul ly tile impact that OOVlD-19 Illas had on educa ·on, it is important · a: the study is 
re,prresentali!.'e ,of all students, in Year U ·ri England, inducling those w lilo attend ~ndent oohools .. 
n tot.al, we are aiming to achieve iiippro:xi mately 12,000 irifelni'iews lMfh young people· lhis, ·wi I ini l'ude 

a:rol!lnd 1,llllO interviews ·with yo rig people ifrom the i:ndepeooent sector. 

The srudy sample for lhe state sector w ill be d rawn from rnE records, HoVi!eVer, 1he ollly way to reach 
studen1s room fhe independent seclor is through schools d irectly. Therefore we are seei(Jing your hel,P 
to ensure a representative sampte of independent sichoo'II students c,1ri be intll!lliled. We wi ll ask f.ar 
yo1.1r help ilil cfsbibutirig .survey im.rita.tions,fo a sa:r1r~ple ,of ,students, at your s c:hool ·n Sepleimber, as 
described below_ 

We have WOJ1(ed with sdilools to d evelop an ~ 1l 1hat ·will 11,-nimise burden, as, we ~recia e 11ow 
busy sichoo'ls, are, especiallyd111nililQ ftlese ,cha eriging times.. 

W,lli)i" has fflis sc'hool llleen chosen to participate in tlil.iis stud!(? 
Your school has been ,ihosen at random from publicly available records, We Iii.ave dravm a sample of 
·ooependen1 .s,itlools aoross, England ·whiih has been setecled fo rcepreserit lhe secto r by region, size 
and type of school {e-9_ m ixed or single se:,;),. 

h.ttps:/lget-infurmalion-sc:hocls.sef'lioe.gov .ukl 

I ' t 
r :I, r1>-'1C ... , l 

. _;r.lir:,JI: 
1_~c11 ,. 

COSMO 
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KANTAR PUBLIC 
ll'fi tlllis, school ag;r,ees to, partici,pafe ·w.bat wm ·you need us, to do? 

It yo r sclhoo1 agrees, to participate ·we wi I ask a nom-Aatecl conlact to send ·web sunrey -nvites fo up 
to 54 sf.llldents_ Y,our sdilool will still be eligible to l)articipate iflfhere are fewer fhari 54 Sal.lldents 
enrolled; in is, situation we would ask yo111 'fo distlil:rule the s1Jrvey to Y,ear 112 st1Jde111rn_ .survey 
-nYitations will -deally be sent ,oul:d111nng ·week ,oommericing 13 September oo can be sen as .soon 
after as possible if ttlis wee'k is riot convenient. 

K8nta:r Piub'lic ·. · -1 I prepa:re emai ls 800 inw!es so all ·[hat we ask from your sdlool is to distribute 
lhese ,on Kantar's behalf 11iro111gh your eJCisting ,ema~ oon1ml!lnicaoon dlannels ~or lly pcmta1 letter if 
J)fieferred)_ We wil I al so ask your school to send ,emails, to the parents, ,of these stucteni:s, as we are 
lodking to ,contextuar e the student data wj[hl informaoon fron11 l)arents, for example lo coiled parental 
lliiews on education durtng the pandemic_ We wi I no be asking yoor school to share BlilY personal 
-nfmma: -on about yo1..1r 1puµil's Mfh us .. We are on'ly aslking you to send out the invitations an oor oe a'lt 

AJ. a later stage, in Odober 2021, 'We ·wil l also ask if one teac er ,oc olheir staff member can help 11s 
·with a short telephone inten.riew o pro'oficfe some school-lelrel 1©0111fe:dual information an f.or example 
s©hool-basecl el!!peliences of lockdD'Ml ,ed1..1cation and 'catch 11..q>' provision_ However, you ca:n decide 
·whelliler to hep willl the school s1.1111tey at a later .stage; yo11 do 111ot need to decide this now .. 

'What d.o I need to do 1next.? 
In the lirst -nsta:nce, ·we would be grateful if yoo ,oou.ild nominate a contact, who can li.aise with Kanrar 
P11blic to disc111ss [hie prali:ficalities of selectililg a sampl:e of p to 54 students (and their parents) iri 
,order to distribute a s11rvey _ PJease use ·flile ,coolact ,channels, prm~ded a: Ille ,end ,of this doc11n1.en to 
oonfimi ,oonract details of this liaison poi11t and to discuss any hlrther details as 1requi recl_ 

'W'illl infonmation abouUhe· school amdl its skldents and 1pare111b be freofed oon:fidentiallty? 
Vies_ This research llas, bee111 appr01Jed by the rese!i!JiCh ,elhics committee ,of IJOL lrisfifute of 6ducation, 
arid has Ille support of lhe Department for Education. The data from the sulli'ey wil not be shared in 
a fmm1 Illa: identifies, any sluden , paFent, teacher or school - 1~idua'lly_ Kanta:r Pllhlic ,complies Mfh 
a range of security por li:y Feq111irements, indluding those set lby the Market Research Society Oode of 
Cond11ct, the Data Protecfion A.et 800 Ge111eral D.1ra P.roteciion Reg la!'ion (GOPR.)_ 

The oontrnfler for lhis PfiOjed will oe University College London 1(UCI.)_ Kamar P.ubr e. are working 
11 nder llleir instruciians,. fiurther infom,eoon ori lilow UCL uses ptrrticipan infmmation CBn be found 
i111 their 'g,eneraf' privacy notice: hltps://www_u.cll.a.c_1..1kJ1egal-sesviceslpnvacy/ud-general!-lresearch
participant--pri:ll'acy-11otice More informafiOlil on data p:rili'acy ilil lhis study wil l be PfiO'l ded to potenlial 
l)articip.ants before they decide vmether or riol Hiley want lo take part. 

What is 1ihe timetabfe for ~his, studJ? 
We reg est Illa the smvey -nvitations be sait to llile saflf'11e of puµils and pmeni:s. idming week 
commenc-l'Y;!J 13 september_ If this lime is riot convementthen we ask fhaHhey are sem as soon 
afterwards as possible_ Poor to lieldworil< launch, Kantar P11blic , -11 be in tooclh agailil (via email or 
phone ,caD) 'IMth the relevant ,oonract to disc11.1ss the pradicalities of sending oo lhe survey invites_ 

Who can, I oonimct for fmttler -nfonnation? 
Alease ,oori1act Gill Feaflilers one_ 

Gill Fealllerato:ne 
Pirojed oo-oroinator, 
llildepeooent school survey Gil ll.Feafherstone@lranta:r_oom Cli7SB8 76E!Or17 

I ' t rj, (tf""lC~11[ 

:,r.11,DI: 
(.~ JI .• 

ga --·· ............ - A! ........ OD<T 
· . . ..,.._ H ,1.,:, 1 ,,..~ ,11~ 

COSMO 
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4. Sampling instructions for participating schools 

Instructions for sampling students at independent schools for the Horizons survey 

It is very important that we obtain a random representative sample of students and their 
parents. 

We are aiming to sample approximately 60 students at each school, and we would like to 
achieve this in a way which minimises burden on schools. 

To achieve this, the simplest approach will be to take a random selection of school 
forms/tutor groups.  

The sample should be drawn according to the following steps. 

1. We would like each school to provide a list of tutor groups/forms, ideally with a 
number of Year 12 students in each form.   If the forms/tutor groups are roughly the 
same size an overall average number per form will be sufficient.  Please provide this 
list in alpha-numeric order if possible.  Please note that we do not require names of 
individual form teachers or students – if your form names include any personal 
identifying information such as teacher name then you can use initials instead.  

2. Ideally, we wish to exclude students with an international home address (i.e. 
international boarders).  If this applies to your school and it is possible to easily 
exclude those with an international home address, for example because there are 
separate forms for international students, then please provide a list of forms which 
exclude these.   

3. Ideally we would also exclude students who moved to the UK for sixth form (i.e. spent 
their equivalent of Year 11 in a different country) 

4. Once we receive the list of eligible forms, research staff at Kantar Public will then 
randomly draw a selection of forms/tutor group so that we achieve a sample of 
roughly 60 students overall.  It doesn’t matter if this number is not exact, but it is 
important that we do not significantly over-sample or under-sample students (see 
note below). 

5. It doesn’t matter how the forms are organised (for example if these are organised 
according to gender or subject), the most important thing is that the forms are 
selected on a random basis.  

6. Once Kantar Public has finalised the forms to be selected, we will notify the school so 
that you know which students and parents should be contacted. 

7. Please then send email invites (based on the template we provide to you) to the c. 
60 students and the main parent contact of each of these, so that c. 120 survey email 
invites are sent in total.  We know that not all c. 120 young people and parents will 
want to take part, but we are hoping for as high a response rate as possible among 
those who have been selected from each school.    

8. For parents, if you have more than one parent listed at the school, then it is fine to 
select just one (e.g. first listed on your database).   

COSM O 
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Example: An example of what we need to draw the sample of forms 

Forms 
(in alpha-numeric order) 

Number of Year 
12s per form 

1AB 10 
2TG 12 
3BC 8 
4DD 9 
5BA 14 
6EF 10 
7SF 6 
8FR 16 
9YT 14 
10RF 12 
11CD 11 
12KL 13 
  
TOTAL STUDENTS 135 

 

Important note: 

It is very important that only c. 60 students and their parents, selected randomly, are 
invited to take part. This ensures that we achieve a roughly equal number of interviews 
from each participating independent school, and that the overall independent school 
sample is balanced and representative. Therefore, we kindly request that you do not 
promote the survey link on any kind of open forum (such as student intranet, student e-
newsletter etc.) as this will lead to people taking part who have not been selected, and 
this will damage the overall representativeness of the sample and lead to lower data 
quality. In addition, we are offering each student a £10 voucher as a thank you for their 
participation and we do not have the budget to provide a voucher for higher number of 
participating students. 

Thank you very much for your help with this important survey. If you have any queries 
about any of this, please contact XXXX 

 -

COSMO 
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5. Template email for schools to send to selected participants 

 Young Person version  
  

5.1 

_J 

Dear pupil, 

hori vns 
LOOKING BEYOND COVID-19 

School Ref X)()()l 

Horizons study: Looking beyond COVID-19 

I am writing to invite you to take part in Horizons, an important new research study set 
up to understand how young people's lives have been affected by the COV1D-1g 
pandemic. The study will follow 12,000 younq people who left Year 11 in Summer 2021 , 
and also one of their parents or guardians. I very much hope that you can help us by 
completing our survey. 

The survey will take around 30 minutes to complete and, as a thank you for taking part, 
you will be offered a g.x. e-voucher. You can choose from a range of vouchers 
includin!l Amazon and Love2Shop, or we can add the amount to a Pay Pal account. We 
will process your voucher once the survey has closed, which will be within 6-7 weeks 
after you complete the survey_ 

To complete the survey, simply go to the website below and then at the end you 
can claim your voucher. You can use a computer, smartphone or tablet to complete 
the survey_ 

Web link: horizonsresearch_co_uk 

The Horizons study is led by University College London (UCL} and the Sutton Trust, 
with support from the Department for Education. The data collection is being carried out 
on our behalf by Kanlar Public, a leadinq independent research company. 

Everything you tell us in the survey will be treated in the strictest of confidence. Your 
data will be processed in accordance with the Data Protecti on Act The privacy notice 
fo r this study can be found on the Horizons study website_ 

The FAQs below tell you more about the study, including how you were chosen, and gives 
information on how you can get in touch with us if you have any further questions_ 

Thank you in advance for your help. 

Yours sincerely, 

10-k~ 
Jake Anders 
University College London 

i(ANTAR PUBLIC 
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L _J L 
Commonly Asked Questions 

What is the Horizons study? 
Horizons is an important new study seeking to understand how young people's lives 
have been affected by the COVID-1 9 pandemic. The study will follow 12,000 young 
people who left Year 11 in Summer 2021, llJHlillM one of their parents or quardians. 
The Horizons study has been reviewed and approved by the research ethics committee 
of UCL Institute of Education_ 

Who is carrying out the research? 
Horizons is being led by University College London (UCL) and the Sutton Trust, with 
support from the Department for Education (DIE). The study is funded by UK Research 
and Innovation's (UKRI) Economic and Social Research Council, with additional fundin!J 
from the Sutton Trust The data collection is being carried out in accordance with the 
MRS Code of Conduct by Kantar Public, an independent research a(lency. 

How was I cflosen for this study? 
Independent schools were randomly selected from across England to participate. Each 
school that agreed to take part has been asked to select a random sample of young 
people in Year 12, that is the first yea r of sixth form. For each youn!J person selected, 
we have also invited one of their parents or guardians to participate. 

What will I be asked about? 
You will be asked how the COVID-19 pandemic has affecled you, and how it might have 
affected your wellbeinq and MW!:.lllilM-

Parents and guardians will be asked about their perspectives on these topics too, as 
well as about household details such as employment status and the impact of COVID-
19 on family life. We are also conductin~ a school survey to collect information about 
disruption during the pandemic. 

Do we both have to take part? 
No_ The decision to take part is entirely up to you individually. However, because we 
can1 replace you with anyone else, we would rea lly appreciate your participation. 

You may decline to answer any questions or withdraw from participation in the study at 
any time_ If you do wish to withdraw your participation, contact the Horizons helpline on 
osoo 051 0!\89. 

How can I complete the survey? 
The survey can be completed online, and you can acoess i1 on a computer, tablet, or 
smartphone. The web link to access the survey can be fo und in this email. 

How do I collect the voucher? 
Once you have completed the survey, the research team will send a web link to Perks 
via email to the address you have provided. From the Perks webshe you will be able to 
choose from a ran(le of different vouchers_ Instructions on how to claim your voucher 
will be provided in this email. 

Will you be contacting me again? 
Yes, if you are happy fo r us to. This is just the start of this project. We plan to contact 
young people once a year for the next few years so we can better understand your 
experiences and opinions in the fu ture and fi nd out what you have done since we last 
contacled you. Parents or guardians will also be contacted again. You will receive 
another voucher each time to thank you fo r your help. 

7 i 
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What if I want to get support about the things cove:red in the survey? 
If you are wor~i ed a bout any of the issues covered in this smv,ey, there· are souroes of 
help and support such as the ones below: 

,. The Miix (0808 808 4994) www.themix..org.uk 
Support for you n~ people on a wide range of issues ii n cludin~ relatiionships, he,allth, 
money, safoty, !o'!Pl .~ and study . 

,. Cliilildline (0800 111 1) www.clhildline·.org.uk 
A 24~hour helpliine for yo11.m!=j people a!=!ed up to 19. It is confidential and cams are 
firee. You can also get advice by email or through a 1-2-·1 chat on line. 

,. Talk to FRANK (0300 123 6600) wwwJalktofrank.com 
Free, confidential advice on d'm!=js and alcohol. You can texUh,eliiTil on 82'111, 1phone 
FRA.N K for free, or get advice via online webdh at. 

More are available at www.honzonsresearch.co.ut/support. 

Is the survey confidential? 
Yes. The iinfurrnatiion you provide willl be tmated in shiot confidence and stomd securely 
iin accordance, with the Data Protection Act 2018 and Generali Data Protection 
Re!=lulatiion (GDPR). Data in a form whiich ensiures tlniat you cannot be identified will be 
made availlable to academic r,esearchers through the UK Data. Service. 

Theda.ta controHer for 1he Hori!Zons study iis Uniiversi[y Colleg1e London (UCL). The data 
proteotion privacy notice, as wiell as general privacy notices fo, UCL, can be found on 
the Smve·v Privacy ]Information section on the Horizons study website at 
www. horizon~esearch. co,_uk/privacy. 

To better understa1nd the data coll,ed ed illl the !Horizons study, we would llike to llii1rn k 
iinformation about you lnield in vari:ous admini1stratiiVe records to your answers. We wrlll 
provide you wiith 1i11r1her information and ask for your permission to do this at th,e end of 
the swrvey. VVhether you agree iis ,e111ir,ely option.all - if does not affeot your participation 
iin the res,t of fue studry. You can withdraw· permission at any t ime by contacting the 
Horizons helpline on (1.800 0'5'11 0889. 

Where can find out more information about the Horizons srud'y? 
Fu11heri1rnformation for young people taking part in the Horiizons study is available at 
www. horizon~esearch. co.uk/youngpeopl~e. 
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Dear ParentlGuardian 

h • ~....... 
LOOKING BEYOND COVID 19 

School Ref XXXX 

Horizons study: Looking beyond COVID-19 

I am writing to invite you to take part in Horizons, an important new research study set 
up to understand how young people's lives have been affected by the COVID-19 
pandemic. The study will follow 12,000 young people who left Year 11 in Summer 2021, 
and also one of their parents or guard ians . I very much hope that you can help us by 
completing our survey. 

The survey will take around 30 minutes lo complete and, as a thank you for taking part, 
you will be offered a LXX e-vouc her. You can choose from a range of vouchers 
includin!J Amazon and Love2Shop, or we can add the amount to a Pay Pal account. We 
will process your voucher once the survey has closed, which will be within 6-7 weeks 
after you complete the survey. 

To complete the survey, simply go to the website below and then at the end you 
can claim your voucher. You can use a computer, smart_phone or tablet to complete 
I.he survey. 

Web link: horizonsresearch.co.uk 

The Horizons study is led by University Co llege London (UCL) and the Sutton Trust, 
with support from the Department fo r Education. The data collection is being carried out 
on our behalf by Kantar Public, a leading independent research company. 

Everything you tell us in the survey will be treated in the strictest of confidence . Your 
data will be processed in accordance with the Data Protecti on Act. The privacy notice 
for this study can be found on the Horizons study website. 

The FAQs below tell you more about the study, including how your child was chosen, and 
gives information on how you can gel in touch with us if you have any further questions. 

Thank you in advance for your help . 

Yours sincerely, 

1~~ 
Jake Anders 
University College London 

i<ANTAR PUBLIC 
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Commonly Asked Questions 

What is the Horizons study? 
Horizons is an important new study seeking lo understand how young people's lives 
have been affected by the COVID-19 pandemic. The study will follow 12,000 young 
people who left Year 11 in Summer 2021, wid.ill:;.ci one of their parents or guardians_ 
The Horizons study has been reviewed and approved by the research ethics committee 
of UCL Institute of Educati on_ 

Who is carrying out the research? 
Horizons is being led by University College London (UCL) and the Sutton Trust, with 
support from the Department for Education (DfE). The study is funded by UK Research 
and Innovation's (UKRI) Economic and Social Research Council, with additional funding 
from the Sutton Trust The data collection is be ing carried out in accordance l'lith the 
MRS Code of Conduct by Kantar Putili c, an independent research agency. 

How was I chosen for this study? 
Independent schools were randomly selected from across England lo participate. Each 
school that agreed to take part has tieen asked to select a random sample of young 
people in Year 12, that is the first year of sixth form. For each young person selected, 
we have also invited one of their parents or guardians lo participate. 

What will I be asked about? 
You will be asked about how you think the pandemic has affected your child's 
education, their wellbein_g and their future plans. Your child will be asked about their 
perspective on these topics loo. 

As well as this, you will be asked about household details such as your employment 
status, and the impact of COVID" 19 on family life. 

Do we both have to take part? 
No_ The decision lo take part is entirely up to you individually. However, because we 
can't replace you with anyone else, we would really appreciate your participation. 

You may dedine to answer any questi ons or withdraw from participation in the study at 
any time. If you do l'lish to withdraw your participation, contact the Horizons helpline on 
0800 05 1 0889. 

How can I complete the survey? 
The survey can be completed online, and you can access ii on a computer, tablet, or 
smartphone. The web link to access the survey can be fo und in this email . 

How do I collect the voucher? 
Once you have completed the survey, I.he research team will send a web link to Perks 
via email to the address you have provided. From th e Perks website you will be able to 
choose from a ranqe of different vouchers. Instructions on how to claim your voucher 
will be provided in this email. 

Will you be contacting, me again? 
Yes, if you are happy fo r us to. This is just the start of this project. We plan to contact 
young people once a year for the next few years so we can better understand your 
experi ences and opinions in the future and fi nd out what you have done since we last 
contacted you. Parents or guardians wil l also be contacted again . You will receive 
another voucher each time to thank you for your help. 

7 



Wave 1 Technical Report Appendix C 11 

 

 

 

 

~ L 
What if I want to get support about the d.ings covered in die survey? 
If you are wor~i,ed about any of the issues covered in 1his smvey, there are sources of 
help and support such as the ones below: 

• Familiy lliives (0808 800 2222) www.familylives.org.uk 
Supporl on a ran!=je of family iissues ii11dudinq parr,entinq1, S.QO,s:!.QI and r,ellationships. 

• C itJize ns Adlvke (0800 1144l 8848} www.citizensadvice.org.uk 
General issues indudin!=I benefits, housing, ru:b1 and consumer issues. 

• N SIP'CC (0808, 800 5000) www.nspcc..ork.uk 
Supporl and advice for adults concerned about fu,e w1eilfare of a child. 

More are available at www.holizonsresearch.co.ut/supoort. 

Is die survey confiden1liaP. 
Yes. The informatiion you provide willl be treated in stncit confidence and stomd secure1¥ 
iin accordance wUll the Data Protection Act 2018 and General Data Prot,ec~ion 
Re~ulaUon ,(GOPR). Data in a form which ensures that you cannot be ide:rntified will be 
made availlable to academic r,esearchers through the UK Dat a. Service. 

The data contrdller for the Horiizons study is Universiity College London (UCL). The data 
pmteotion privacy not ice, as wieilll as general prirvacy notices for lJCL, can be found on 
the Survey Privacy Information sectJion on the Horizons study websiite at 
www. horizonsresearrch. co.uk/privacy. 

To better u111dersta1nd the data coll,eded iin the !H orizons study , we would lli~e to lii1rnk 
iiniforrmation about you held iin vari:ous adminiistratiiVe records to your answers. We willl 
provide you wiith Jurther information and ask for your permission to do t his at fu,e end of 
llie s'Llrvey. Whether you agree iis ,entireily optional! - it does not afeot your participation 
ii n tile rest of tbe study. You can witlhdrav, permission at any time by contacting tile 
Horizons helpline on (l.800 0511 0889. 

Where can find out more info:rma:tion about the Horiizons study? 
Further irnformation for parrents and ,g1uardians tal<lng1 pairt in the Horizons study is 
available at www .horizonsresearch.co. uk/parents. 
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